
Find Care 
Find a doctor using Humana’s Find Care 
search tool
Choosing a doctor or healthcare facility is an important 
decision. Humana’s Find Care search tool can help you 
locate in-network doctors, dentists, pharmacies, and 
other care providers. 

Go to 
your.Humana.com/sof and select “Access the Find Care 
tool” under the Tools and Resources tab.

Search as a Member or Guest
•	 Sign in to your secure MyHumana account to conduct 

a search, or
•	 Search as a guest by entering your location.

Choose the type of care you are looking for
Use the tabs to help you search for a doctor or 
pharmacy.

Choose your medical network
Select a lookup method from the drop-down menu. 
Choose “Group Medicare PPO Plus” for the PPO network 
and “Employer HMO27” for the HMO network.

Find medical care
Select a tab to search by Provider Name, Facility  
or Specialty.

Select the “Search” button for your results
Have you found the doctor or facility that you’re looking 
for? If you need to revise your search, you can search 
again without leaving the results page.

Find Care on the MyHumana mobile app
Once you are enrolled with Humana, you can use the 
MyHumana mobile app to find a provider near you. On 
the app dashboard, locate the “Find Care” section.

Scan this QR code
Scan this QR code with your mobile 
device to find care near you.

Have questions?
If you need help using the Humana 
Find Care search tool, call Customer 
Care at 800-555-7997 (TTY: 711), 
Monday - Friday, 8 a.m. - 9 p.m., 
Eastern time.
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