
SmartEOB®

Getting to know

What is SmartEOB?
This is not a bill. If you owe anything, your healthcare 
providers will send you a bill. Your Explanation of 
Benefits (EOB) shows your claims, including co-pay or 
coinsurance amounts you paid. You will get an EOB 
after we receive and process a claim, roughly each 
month. You may not receive an EOB every month.

What’s inside?
•  Total dollars you’ve spent during the summary period

•   Clear view of who paid what: You can easily see 
your share and what Humana paid for the current 
summary period

•   Personalized and actionable messaging

•   Definitions of insurance terms

Medical claims (MedSupp and Medicaid members)

Medical claim pages display for Medicare Supplemental and Medicaid 
members. Dental claim pages display claims for Commercial and  
Medicaid members.

•   Claim number, service and process dates, provider, description, and 
service and diagnosis codes to help you understand exactly what 
services were billed

•   The Your share row represents your responsibility for the claim after 
plan discounts and payments. If you owe anything your provider will  
bill you.

•   The Claims summary totals section shows the cumulative totals for 
all claims for the summary period
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Continued to the next page



Prescription claims (Medicaid members)2

•  Detailed list of all prescriptions you filled during the summary period

•  Discounted cost that Humana negotiated for each prescription

•   The Your share row represents what you paid when you picked up  
the prescription

•  Helpful messages about lower costs and resources available to you

Plan page3

•  Total dollars you’ve spent this year

•  Deductible and maximum out-of-pocket

•  Clear view of who paid what for the entire plan year
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What’s inside?


