HCA Enrollment Video Transcript

At Humana we want to help take care of you with benefits that make it easy for you to get the care you
need, when you need it.

We value your overall well-being and believe that access to good oral health services and preventive care
is key.

Daily flossing and brushing and a balanced diet alongside regular visits to your dentist are keys to good
oral health.

Your Humana DHMO plan provides routine dental care, no annual maximums and set copays for all your
dental care. You can find additional benefit information in your Humana Dental Benefit Booklet.

Let's take a deeper look at your benefits, feel free to pause the video to look at the copay amounts.

Another important feature of this plan is you will need to select a participating primary care dentist (or
PCD) for each family member before using the plan. After you receive your ID card from Humana, call our
customer care phone number and provide the primary care dentist information for each family member.

Need help locating a PCD ? Our dental provider search makes it easy to find an in-network provider.
Simply go to your.Humana.com/hca and follow the instructions to locate your provider.

You will be eligible for exclusive member discounts that include personalized dental products for things
like invisible teeth straightening aligners, teeth whitening and dental devices with tracking and
personalized feedback. Vision care discounts on Lasik, exams, glasses, and contacts. Hearing aid options
in your area and online and additional discounts for things like weight loss, massage therapy, fitness
devices, and more. Please refer to your Humana Dental Benefit Booklet for more details. Please note, if
you sign up for EyeMed Vision coverage available to you as part of your HCA benefits, the Eye Med vision
discounts as part of the exclusive discounts program will not be available to use.

Are you ready to enroll? If so, choose your benefits through the Benefits Enrollment Center. And
remember we are here to help if you need anything!

The open enrollment team is available to answer questions about your Humana dental plan and
benefits, for help with the enrollment process, and to find out about additional resources available to
Humana members.

Our Interactive Voice Response, or IVR system allows members 24-hour access to their benefits and
eligibility. The My Humana website is your personalized member portal that provides easy access to your
benefits, eligibility, claims, providers, and ID cards. Your ID cards can be printed or emailed from this site.
The My Humana mobile app is available on all smartphones and gives you the access to your benefits,
eligibility, and ID cards. Your ID card can be saved, shared, or faxed from the mobile app.
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