
Broker Guidance: Accepted Plans
Please review this document in full for important 
guidance on selecting plans for your clients
• Our goal is for Patients to maintain their current doctor through this 

transition; we ask that you work with your clients to determine the 
best plan for their personal heath needs

• TVH’s accepted plans for will remain unchanged through 12/31/25

• CenterWell is expanding the The Villages Health’s payer network to 
include Aetna, CarePlus, & additional Humana plans (see grid on 
following page)

• UnitedHealthcare (UHC) plans will be accepted through 
December 31, 2025. CenterWell is in ongoing discussions with UHC 
for a potential agreement for 2026 and beyond. If no agreement is 
reached, we will be unable to accept UHC plans starting January 1, 
2026

• For Aetna and CarePlus plan enrollment, please follow the steps 
outlined on page two of this document.  Due to credentialing, your 
client will need to select Dr. Soett Ramirez as PCP during AEP while 
we navigate this transition.  Your patient can keep their 
current/preferred TVH PCP.  We will work with your client to complete 
a PCP change once the providers are all loaded to the payer systems 
in the new year.

Questions: Email TVH New Patient Specialists (NPS) at questions@thevillageshealth.com

mailto:questions@thevillageshealth.com
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Payor Plan Name Plan Effective Date Plan ID Steps to Take to Select PCP 

BCBS
BlueMedicare Classic (HMO)

11/7/2025

H1035-019
When Selecting a PCP for your clients, please note that 
PCP ID’s (Center #) are not changing for AEP or Post 
1/1​ 

BlueMedicare Choice (Regional PPO) R3332-001 
BlueMedicare Select (PPO)​ H5434-002​ 
BlueMedicare Patriot (PPO)​ H5434-038​ 

Aetna

Aetna Medicare Dual Select HMO D-SNP​

1/1/2026

H1609-046​ • Your client may continue to see their current PCP or 
choose a new one. 

• The path below enables enrollment while PCPs 
complete credentialing.

• During enrollment, select Dr. Soett Ramirez and 
include Plan ID.

• Dr. Ramirez will be listed as patient’s PCP and 
potentially on their insurance card. TVH will work to 
select a new PCP in 2026 when credentialing 
completes.

Aetna Medicare Select (HMO) H1609-86​  

Aetna Medicare Signature (PPO)​ H5521-271​  

Aetna Medicare Signature (PPO)​ H5521-439​  

CarePlus
CareComplete (HMO C-SNP)​

1/1/2026
H1019-150​  

CareBreeze (HMO C-SNP)​ H1019-154​  

Humana

Humana Choice Florida (PPO)​

11/7/2025

H7617-109

When Selecting a PCP for your clients, please note:
1. PCP ID’s (Center #) not changing pre 1/1 (AEP)
2. Post 1/1 – Center #’s will change – TBD for impact

Humana Choice Florida (PPO)​ H5216-074​

Humana Choice Florida (PPO)​ H7284-001​  

Humana Community (HMO)​ H1036-332​  

Humana Choice (Regional PPO)

1/1/2026

R5826-074​  

Humana Choice (Regional PPO) R5826-005​  

Humana Choice (Regional PPO) R5826-018​  

Humana Gold Plus SNP-DE​ H5216-394  

UnitedHealth

UHC - The Villages MA (HMO)

11/7/25 - 12/31/25

H1045-(025 - 045)

In Negotiations for 1/1/26

UHC - The Villages MA FL-004P H1045-056
UHC Dual Complete FL-D002 (HMO-POS D-SNP) H1045-039
UHC Complete Care FL-14 (HMO-POS C-SNP) H1045-048
UHC Dual Complete FL-Y001 (HMO-POS D-SNP) H2509-(001- 003)
UHC Dual Complete FL-D002 (PPO-POS D-SNP) H1889-026
UHC Dual Complete FL-D003 (PPO D-SNP) H1889-002
UHC Dual Complete FL-D005 (Regional PPO D-SNP) R0759-003
AARP MA from UHC FL-0016 H2406-(008 - 019)
AARP MA from UHC FL-0031 (Regional PPO) R0759-001
AARP Medicare Advantage Patriot No Rx FL-MA01 (Regional PPO) R0759-002
AARP MA Patriot No Rx FL-MA2 (PPO) H2406-130
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