&0 Taking your medicines

Many people take medication as part of their daily routine to treat health conditions and improve health.! For
medicines to be effective, it is important to take them exactly as directed. The more you know about your
medicines, the easier it can be to avoid problems.! You can ask for an annual medication review. This is an
opportunity for you and your healthcare providers to discuss all the medicines you’re taking.

Step 1: Get to know your medicines

For each medication you take, find out its name, why it’s been prescribed, how it works, how to take it and any
potential side effects you need to be aware of. Ask your healthcare provider or pharmacist:

e How much of the medicine should | take and how many times per day?
o What time of day should | take the medication?

e How long do | need to take it? When should | stop taking it?

e Dol need to take it with food and water?

e |s there anything | should avoid while taking this medication (e.g., other medicines, foods or beverages)?

Step 2: Understand side effects

A side effect is an unexpected or unwanted symptom or feeling you experience when taking a medicine. Some
side effects are minor inconveniences that resolve but some can be serious. Remember, all medications have
possible side effects; however, not everyone who takes a medication will encounter them.

Before you take a new medication, learn as much as you can about potential side effects from your
healthcare provider and/or pharmacist by asking these questions:

e What are the potential side effects? What should | do if aside effects occur?
e When should | expect them to start?
e When and how should | report them?

e What steps can | take to prevent or manage them?

Do not stop taking or change the dose of a medication without talking to your healthcare team. Instead, ask
your provider if they can recommend a different medicine with fewer or less severe side effects, or if there are
any ways to lessen the symptoms you’re experiencing.

Any other questions you want to ask your healthcare provider or pharmacist?
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Step 3: Remember to take your medicines

Make it routine. Making a connection between taking your medicine and another normal, daily
activity can help. Try to take your medicines before, during, or after activities like eating lunch or
brushing your teeth.

Keep your medicines in an easy-to-see spot. Keep your medicines in an easy-to-see spot (but away
from children and pets). Consider putting them on your kitchen counter, your bedside table, or
another spot where you're sure to see them at the correct times.

Use a reminder system. Pillboxes can help you keep track of whether you’ve taken your medications.
They come in a variety of sizes and have separate compartments for each day of the week; some may
even be further divided by times of day. A daily alarm or phone app may also be useful.

Set up automatic refills at your pharmacy. This will allow your pharmacy to routinely fill your
prescription each month without being prompted and they’ll notify you when it’s ready to be picked up.

Try to use the same pharmacy for your refills. This helps ensure that your records are in one place
and allows your pharmacist to keep better track of your medicines to prevent drug interactions.

Step 4: Manage your refills

It can be tricky to keep track of all your medication refills. Luckily, there are several ways to get your
prescriptions refilled including in person, by telephone, online or by mail. Talk to your healthcare provider to
determine which option is best for you. Always try to use the same pharmacy for all of your medications and

consider setting up automatic refills.

Each time you pick up a refill:

e Check the label to make sure it has your name on it and instructions from your provider.

e Make sure your pharmacy has an up-to-date list of all the medicines you’re taking (including over-the-
counter medicines and supplements).

e Make sure you can read the label and open your medicines.

e Ask the pharmacist any questions you have about your medicines.

Step 5: Paying for your medicines

Cost can be a roadblock that prevents people from taking their medicines correctly. The strategies below

may help you lower the cost of your medicines:

e Choose a generic. When you fill a prescription, your pharmacist may ask if you’d like a brand-name
or generic drug. Not all medicines are available in a generic form; your healthcare provider can tell
you if it’s an option.

e Bring your drug list to your doctor’s appointments. Request a copy of your drug list (also called a
formulary) from your insurance company; this is a list of medicines that it covers. Bringing this list to
each appointment can help you and your healthcare provider determine the most cost- effective

medicine.

e Ask about discounts. Your pharmacy may offer a discount card or a senior discount.

e Ask for samples. Before filling a new prescription, ask your doctor for samples you can try first. If
you’re still having trouble paying for your medicines, consider using one of these programs:
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Resources for medication cost

The Medicare Extra Help
Program’ helps some people
with limited resources and
income receive help to pay
for the costs related to a
Medicare prescription drug
plan. Call 1-800-772-1213,
go to your local social
security office, or visit
https://www.ssa.gov/medica

The State Pharmaceutical
Assistance Program (SPAP)2 is
offered in many states to help
people pay for drug plan
premiums and/or other drug
costs. You can find out if your
state has a SPAP by visiting
https://www.medicare.gov/pla
n-compare/#/pharmaceutical-

assistance-program

re/part-d-extra-help

Notes

The Pharmaceutical
Assistance Program (PAP)
is @ program in which drug
manufacturers may offer
assistance programs for
people enrolled in a
Medicare drug plan. You
can find out if the
manufacturer of your drug
offers a PAP by visiting the
website www.medicare.gov

Sources:

1.

"Medicines and You: A Guide for Older Adults", U.S. Food & Drug Administration, Last accessed Oct 30,
2023, https://www.fda.gov/media/76339/download.

This is for informational purposes only and does not replace treatment or advice from a healthcare
professional. If you have questions, please talk with your doctor. Talk to your doctor before beginning an
exercise program or making any changes to your diet.
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