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Humana Healthy Horizons® in Virginia Long-Term Services and Supports (LTSS) 
Prior Authorization and Notification List 

 
How to request LTSS prior authorization: 

 
• Healthcare providers can fax 502-508-1607.  
• Providers can send an email on behalf of the member to 

VAMCDLTSSUtilizationManagement@humana.com 
o Please include the member’s name, member Medicaid ID number and phone 

number in addition to the prior authorization request.  

Effective Date: July 1, 2025 
Revision Date: September 2, 2025 

 

Service type Description/details/notes Codes 
Commonwealth Coordinated 
Care (CCC) Plus Waiver services 

Adult day health care (includes 
transportation) 

S5102, A0120 

Assistive technology T1999, T1999 U5 

Consumer-directed services S5126, S5150 

Environmental modification services S5165, 99199 U4 

Personal care services T1019 

Personal emergency response system 
S5160, S5160 U1, S5161, 
S5185 

Personal emergency response nursing H2021 TD, H2021 TE 

Private duty nursing 
T1000 U1, T1001 U1, 
T1002, T1003 

Respite services—homemaker, licensed 
practical nurse, registered nurse, 
certified nursing assistant or personal 
assistant 

 
S9125 TD, S9125 TE, 
T1005, T1030 TD, T1031 TE 

Transition coordination H2015 

Transition services T2038 

Home health services  G0151, G0152, G0513, 
G0299, G0300, S9122 
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Service Facilitation  H2000 - 1 visit, One-Time 
S5109 - 1 visit, One-Time 
(unless new EOR 
requested) 
S5116 - 4 hours, yearly 
99509 - 10 visits per year 
T1028 - 2 visits per year 

 


