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A. Welcome to Humana Healthy Horizons in Virginia

Thank you for being a Humana Healthy Horizons® in Virginia member. We are happy you have
picked us as your partner in health, and we look forward to helping you reach your best health!

Humana Healthy Horizons in Virginia is a Medicaid program of the Commonwealth of Virginia. This
plan is a program of the Commonwealth, administered by the Department in partnership with
Humana Healthy Horizons in Virginia.

Humana Healthy Horizons in Virginia is an organization made up of doctors, hospitals, pharmacies,
providers of long-term services and supports, and other providers. It also has care coordinator and
care teams to help you manage all your providers and services. They all work together to provide
the care you need.

To get more information about your health plan and covered services, please see your Member
Handbook.



B. Provider Directory

The Provider Directory lists the healthcare professionals, facilities and support providers in our
network that you may see as a plan member. We also list the pharmacies that you may use to get
your prescription drugs.

What are "network providers"?
Network providers include:

» Doctors, nurses, and other healthcare professionals that you can go to as a member of our
plan

+ Behavioral health professionals that provide specialized services for mental healthcare

* Providers of substance use disorder services

+ Clinics, hospitals, nursing facilities, and other places that provide health services in our plan

* Home health agencies, durable medical equipment suppliers, and others who provide goods
and services that you are eligible for

You must get care from network providers. Usually, the plan will not cover care from a provider who
does not work with the health plan. Here are some cases when this rule does not apply:

+ Plan covers emergency services from an out-of-network provider
+ Continued care you may need from non-participating providers when you are new to our plan

Both Member Services and our website can give you the most up-to-date information about our
network providers. Please see section C of this directory for how to contact us.

Some of the services we provide are covered only if your doctor or other network provider gets
approval from us first. This is called prior authorization. Your provider will ask for a prior
authorization from us and should schedule these services for you. Humana Healthy Horizons in
Virginia will not pay for these services if they are done without prior authorization.

To see a list of services that need prior authorization, see the Member Handbook.
You have rights as a member of our plan. Your rights shall include, but are not limited to:
* Right to be treated with respect

+ Right to participate in decisions regarding healthcare
 Right to receive a copy of your medical records



What are "network pharmacies"?

Network pharmacies are pharmacies that have agreed to fill prescriptions for our plan members.
Use this Provider Directory to find the network pharmacy you want to use.

Except during an emergency, you must fill your prescriptions at one of our network pharmacies if
you want our plan to help you pay for them.

Both Member Services and our website can give you the most up-to-date information about our
network pharmacies. Please see section C of this directory for how to contact us.

Network Service Area

This directory lists Humana Healthy Horizons in Virginia network providers and pharmacies in the
following counties:

VA: Franklin, Franklin City

Please note:

* Providers join and leave the network for your service area often. To view the most up to date
information on our providers, please visit our website at Humana.com/HealthyVirginia. Our
online physician finder is updated nightly, and our paper directory is updated monthly.

* Some Humana providers in our network may no longer be accepting new members. If you are
having trouble finding a provider who will accept new members, call Member Services at
844-881-4482 (TTY: 711), and we will help you.

Alternative Formats and Languages

You can get this directory for free in other languages and in other formats. This includes:

* Oral interpretation

+ Auxiliary aids (such as TTY)
* American Sign Language

* Large print

* Braille

+ Audio

Please see section C of this directory for how to contact Member Services to ask for any of these
services.
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C. How to Contact Us

Member Services

844-881-4482 (TTY: 711)
The call is free.

We’re available from 8 a.m. - 8 p.m. seven days a week, Eastern
time. However, please note that our automated phone system may
answer your call after hours, during weekends, and holidays.

Member Services TTY

711
The call is free.

This number is for people needing help with hearing or speaking.
You must have special telephone equipment to call it.

Hours of operation are the same as above.

Nurse Advice Line

888-445-8714 (TTY: 711)

You can call 24 hours, 7 days a week. The call is free.

Behavioral Health Crisis
Line

888-445-8714 (TTY: 711)

You can call 24 hours, 7 days a week. The call is free.

Urgent and Emergency
Care

If you have a medical emergency, call 911.

Website

Humana.com/HealthyVirginia

Report Fraud

Call 800-614-4126 (TTY: 711), 24 hours a day, 7 days a week
+ Select the menu option for reporting fraud
+ Complete the Fraud, Waste, and Abuse Reporting Form
* You can write a letter and mail it to us at:
Humana
Attn: Special Investigations Unit
1100 Employers Blvd.
Green Bay, WI 54344
* You can go to our website,
Humana.com/HealthyVirginia and fill out the form

Contact Member Services for:

* Questions about benefits
« Member ID cards

» Help with finding a PCP and pharmacy
» Access to free interpreter services to answer any questions
» Help with requesting free auxiliary aids and services
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D. Your Primary Care Provider (PCP)

You will have to choose a Primary Care Provider (PCP) from our network of providers.

Generally, you must get your healthcare services from your PCP. Your PCP is the doctor you see first
for most health problems. He or she makes sure you get the care you need to stay healthy. He or
she also may talk with other doctors and healthcare providers about your care and refer you to
them.

Your PCP will:
» Coordinate your healthcare

+ Perform your checkups
+ Treat most of your routine healthcare needs
* May send you to specialists

Please note: Each family member can use the same PCP or, choose a different PCP based on
individual needs.

You can reach your PCP by calling their office. Your PCP’s name and phone number are printed on
your ID card. It is important to call your PCP when you need medical care. You may also be seen by
your PCP’s assistant or nurse.

To find out:
* Which hospital a PCP or other provider uses, and

» Which providers are not taking new patients

Go to Humana’s website at Humana.com/HealthyVirginia, or call Member Services at
844-881-4482 (TTY: 711).

If you need after-hours care:
+ Check our online provider directory at Humana.com/HealthyVirginia
+ Check with your PCP.

In case of an emergency, call 911, or go to the nearest emergency room.
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E. How to get Transportation Services

Emergency
Transportation

911

A medical emergency is an acute injury or illness that poses an
immediate risk to a person’s life or long-term health.

Call 24 hours a day, 7 days a week.

Routine Transportation

Transportation to a routine (non-emergency) healthcare
appointment may be available from Modivcare.

To make a reservation, call 877-718-4215 (TTY: 711) Monday
through Friday from 8:00 a.m. to 8:00 pm., Eastern time. The call is
free.




F. Notice of Non-Discrimination

Humana Inc. and its subsidiaries comply with applicable Federal civil rights laws and do not
discriminate or exclude people because of their race, color, religion, gender, gender identity, sex,
sexual orientation, age, disability, national origin, military status, veteran status, genetic
information, ancestry, ethnicity, marital status, language, health status, or need for health services.
Humana Inc.:

+ Provides people with disabilities reasonable modifications and free appropriate auxiliary aids and
services to communicate effectively with us, such as:
- Qualified sign language interpreters
- Written information in other formats (large print, audio, accessible electronic formats, other
formats).

+ Provides free language assistance services to people whose primary language is not English,
which may include:
- Qualified interpreters
- Information written in other languages.

If you need reasonable modifications, appropriate auxiliary aids, or language assistance services
contact 844-881-4482 (TTY: 711), 8 a.m. to 8 p.m., Eastern time, 7 days a week. If you believe that
Humana, Inc. has not provided these services or discriminated on the basis of race, color, religion,
gender, gender identity, sex, sexual orientation, age, disability, national origin, military status,
veteran status, genetic information, ancestry, ethnicity, marital status, language, health status, or
need for health services, you can file a grievance in person or by mail, fax, or email with Humana
Inc.’s Non-Discrimination Coordinator at P.O. Box 14618, Lexington, KY 40512-4618,
844-881-4482 (TTY: 711), or accessibility@humana.com. If you need help filing a grievance,
Humana Inc.’s Non-Discrimination Coordinator can help you.

You can also file a complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

+ U.S. Department of Health and Human Services, 200 Independence Avenue, S.W., Room 509F,
HHH Building Washington, D.C. 20201. 800-368-1019, 800-537-7697 (TDD).

This notice is available at Humana.com/VirginaDocuments.
VAHMEDLEN_Approved
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G. Auxiliary Aids and Services

Notice of Availability - Auxiliary Aids and Services Notice

English: Free language, auxiliary aid, and alternate format services are available.
Call 844-881-4482 (TTY: 711).

Al e Jiail Blae dhad) aiil) 5 48lay) sac Lusal) g dalll cilaas i 5% :[Arabic] 42

(711 :pail ailgl) 844-881-4482

SwytpEU [Armenian]: 3wuwlbh G wuybswn |Gguywl, wowlygdwl b wypnunpwupwhu dlwswithh
SwnwynLpynLuutp: Quiuqwhwnb'p* 844-881-4482 (TTY: 711):
131 [Bengali]: [RNTYCETS 1N, SI57F SRIOI, 433 [ [T AR SoeT= |
(P PP 844-881-4482 (TTY: 711) NI
B{ARAR 3 [Simplified Chinese] : FA TR R ZERVIE S | 3HBNIS & UM E MR TR ASARSS . 153 8
844-881-4482 (IFFEEL:711),
RS X [Traditional Chinese] : FFIrIiR R B RYFE = BN R E UK H M8 TR A AR 5550 E
844-881-4482 (BEFEHLR:711)

Kreyol Ayisyen [Haitian Creole]: Lang gratis, ed oksilye, ak lot foma sevis disponib. Rele
844-881-4482 (TTY: 711).

Hrvatski [Croatian]: Dostupni su besplatni jezik, dodatna pomo¢ i usluge alternativnog formata.
Nazovite 844-881-4482 (TTY: 711).
844-881-4482 L . usl [ s 5o (p Bila sla e i g bl gl Sl &) by Clead [Farsi] e
28 Ll (TTY: 711)
Francais [French] : Des services gratuits linguistiques, d’aide auxiliaire et de mise au format sont
disponibles. Appeler le 844-881-4482 (TTY: 711).

Deutsch [German]: Es stehen kostenlose unterstitzende Hilfs- und Sprachdienste sowie alternative
Dokumentformate zur Verfigung. Telefon: 844-881-4482 (TTY: 711).

EMnvikd [Greek]: AlatiBevtal dwpedv YAWOOLKEG UTINPECIEC, BONOBRAHATA KAL UTINPEGIEG OE
EVAAAOKTIKEG TIPOOBACIUEC popdEC. Karéote oto 844-881-4482 (TTY: 711).

ol [Gujarati]: (:9es oML, UslaUs UslA wWal ds(As Sz Aczll Gudou B.
844-881-4482 (TTY: 711) UR Slet 53\,
.0"917N D'UNNI9] D'VORVINTY "ITAN,DIAN 'NN'Y :D1'NA DNT NIR D'NIN'Y :[Hebrew] nay
(TTY: 711) 844-881-4482 190n7 "wjpnin N2

fRY [Hindi]: foT:q[eeh 8191, TETIeh Feg 3R dhfeds UIFd AU 3Ueisy gl
844-881-4482 (TTY: 711) T} Fiel Y|

Hmoob [Hmong]: Muaj kev pab txhais lus, pab kom hnov suab, thiab lwm tus gauv pab cuam.
Hu 844-881-4482 (TTY: 711).

Italiano [Italian]: Sono disponibili servizi gratuiti di supporto linguistico, assistenza ausiliaria e formati
alternativi. Chiama il numero 844-881-4482 (TTY: 711).

HAEE [Japanese: EmaxXiE T —E X, ?ﬁﬂjﬁ'ﬁﬁﬂ l:Z KRBT —EXZEETIRIRWCRE T
F£9.844-881-4482 (TTY: 711) FTHEHECIEE
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FMANTZ1 [Khmer]: IWNAYIRAM N SSW SH 1uNAUMSEHININSSUMG

IMCNSY SIuniSIiUe 844-881-4482 (TTY: 711)4

et=10] [Korean]: F=& A0, 2 X| @ 3! CHA| &4 MH|AS 0|34 == ASLICL.

844-881-4482 (TTY: 711)HC = E9|5IHA| 2.

WIF290 [Lao] FTNIVINIVGIVWIFI, aULNOVROBCHS LT SVCCLLNIYCIDONSV

loilgws. (v 844-881-4482 (TTY: 711).

Diné [Navajo]: Saad t’44 jiik’eh, t’dadoole’é binahji’ bee adahodoonitigii diné bich’1” anidahazt’1’1, d66 tahgo
at’éego bee hada’dilyaaigii bee bika’aanida’awo’i dah619. Kohji’ hodiilnih 844-881-4482 (TTY: 711).
Polski [Polish]: Dostepne sg bezptatne ustugi jezykowe, pomocnicze i alternatywne formaty. Zadzwon
pod numer 844-881-4482 (TTY: 711).

Portugués [Portuguese]: Estao disponiveis servigos gratuitos de ajuda linguistica auxiliar e outros
formatos alternativos. Ligue 844-881-4482 (TTY: 711).

YA [Punjabi]: HE3 37, AJed AIe3T, w3 feasfus grgne Ree Qussy Is|
844-881-4482 (TTY: 711) ‘3 &S |

Pycckunin [Russian]: MpegocTaBnarotca 6ecnnaTHble yCyrm A3bIKOBOM NoAAeP>KKW, BCIOMOraTte/ibHble
cpeacTBa v MaTtepumarbl B anbTepHaTUBHbIX popmaTtax. 3BOHUTE Mo Homepy 844-881-4482 (TTY: 711).

Espanol [Spanish]: Los servicios gratuitos de asistencia linguistica, ayuda auxiliar y servicios en otro
formato estan disponibles. Llame al 844-881-4482 (TTY: 711).

Tagalog [Tagalog]: Magagamit ang mga libreng serbisyong pangwika, serbisyo o device na pantulong, at
kapalit na format. Tumawag sa 844-881-4482 (TTY: 711).

S1P [Tamil]: @eveus Qomgl, gienesst 2 gall HMID WIHMI eulper CFemn6uUs6IT 2 6iT6erT6oT.
844-881-4482 (TTY: 711) &5 i6mp&B6)LD.

St [Telu%g: GO 27, DaIPONE D8, NHEAW (D&T53) O FPTIE VSN
20C02PENS” ). 844-881-4482 (TTY: 711) § 5°S TOHOE.

(TTY: 711) 844-881-4482 JS (o i ilard (S b Jalila ) calaal ( glas ¢l ) e [Urdu]: 52

Tiéng Viét [Vietnamese]: C6 sdn cac dich vu mién phi vé ngén ngii, hd trg b6 sung va dinh dang thay
thé. Hay goi 844-881-4482 (TTY: 711).

AARCE [Amharic]:- €727 A 9H 80D, AT ATY46 PLOT PATE ATANATTID £75 : N
844-881-4482 (TTY: 711) AL LLm-A:

B&s03 [Bassa]: Wudu-xwiniin-mu-za-za kiia, Hwodd-forio-nyo, ké nyo-bolin-po-ka bé bé nyuee se widi
pé&-pét do ko. 844-881-4482 (TTY: 711) da.
Bekee [Igbo]: Asusu n’efu, enyemaka nkwaru, na oru usoro ndi 0zo di. Kpoo 844-881-4482 (TTY: 711).
Oyinbd [Yorubal: Awon isé atilehin iranléwd &de, ati ona kika miran wa larowotd. Pe
844-881-4482 (TTY: 711).
ATl [Nepali]: $TNHEIY fo:9[ceh, FE™h AU T dehfedsh HHC (Slur/cgasa)
3 ol | 844-881-4482 (TTY: 711) AT Hel e |
This notice is available at Humana.com/VirginiaDocuments.
VAHMEDKEN_Approved
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H. How to use the Provider Directory

In this section, you will find out how to use this directory. The directory contains a list of providers in
the Humana Healthy Horizons in Virginia plan. Providers are listed in this directory by:

+ County, then by
 Specialty, then
* Alphabetically by name

Provider information is current as of the date on the directory cover. Below are the types of provider
information you will find. Each provider is unique, so information may differ.

* Names, addresses and telephone numbers

+ Office hours

» Website, if available

» Accommodations for people with physical disabilities

* Whether the provider is near a public transportation route

* Languages spoken

 Areas of specialty

* Licensing information

* Whether the provider is accepting new patients

 Virtual care, if available

* Cultural competency training (if you see this information listed by the provider, it means they
were trained in how to help members with differences in traditions and customs)

» Group dffiliations (this will tell you the provider’s group that they belong to)

Please note:

You can use our online physician finder for the most up to date information on our providers. Use
this online tool to find a provider or facility in your area. You can see details like addresses, phone
numbers, office hours and driving directions. You can access the tool on our website at
Humana.com/HealthyVirginia.

Many providers have more than one office. However, not all of the providers’ offices may be part of
our network. If you don’t see an office address on this list, the provider may not be in network at
that location. If you have questions, please call Member Services at 844-881-4482 (TTY: 711).

To report any mistakes you find in this directory, email us by signing in at MyHumana.com, or call
Member Services at 844-881-4482 (TTY: 711).

Participating physicians and other providers listed in the directory are not the agents, employees or
partners of Humana Medicaid Plans. They are independent contractors. Humana Medicaid Plans are
not providers of medical services. Humana Medicaid Plans do not endorse, control, or interfere with
the clinical judgment or treatment recommendations made by the physicians or other providers
listed in this directory or otherwise selected by you.
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A. Le damos la bienvenida a Humana Healthy Horizons in Virginia

Gracias por ser afiliado de Humana Healthy Horizons® in Virginia. jNos alegra que nos haya elegido
como su aliado en la salud y esperamos con gusto ayudarle a alcanzar su mejor estado de salud!

Humana Healthy Horizons in Virginia es un programa de Medicaid de la Mancomunidad de Virginia.
Este plan es un programa de la Mancomunidad, administrado por el Departamento en colaboraciéon
con Humana Healthy Horizons in Virginia.

Humana Healthy Horizons in Virginia es una organizacion formada por médicos, hospitales,
farmacias, proveedores de servicios y apoyos a largo plazo, y otros proveedores. También tiene
coordinadores y equipos de cuidado de la salud para ayudarle a administrar todos sus proveedores
y servicios. Todos ellos trabajan juntos para proveer el cuidado que usted necesita.

Para obtener mds informacion sobre su plan de salud y los servicios cubiertos, consulte el Manual
para afiliados.

15



B. Directorio de Proveedores

En el Directorio de proveedores se incluyen los profesionales de cuidado de la salud, centros y
proveedores de apoyo de nuestra red que usted puede visitar como afiliado del plan. También
aparece el listado de farmacias que puede utilizar para obtener sus medicamentos recetados.

¢Qué son los "proveedores de la red"?
Los proveedores de la red incluyen:

+ Los médicos, profesionales de enfermeria y otros profesionales del cuidado de la salud a los
que puede recurrir como afiliado de nuestro plan

* Los profesionales de la salud del comportamiento que proveen servicios especializados de
cuidado de salud mental

» Proveedores de servicios para trastornos por consumo de sustancias

* Las clinicas, hospitales, centros de enfermeria y otros lugares que proveen servicios de cuidado
de la salud en nuestro plan

» Las agencias de cuidado de la salud en el hogar, proveedores de equipos médicos duraderos y
otras personas que proveen los bienes y servicios para los que usted es elegible

Debe recibir cuidado de la salud por parte de proveedores de la red. Por lo general, el plan no
cubrird el cuidado de un proveedor que no trabaja con el plan de salud. A continuacién,
presentamos algunos casos en los que no se aplica esta regla:

* El plan cubre servicios en casos de emergencia de proveedores fuera de la red
+ Cuidado continuo que puede necesitar de proveedores que no participan cuando usted es un
nuevo afiliado a nuestro plan

Servicios para afiliados y nuestro sitio web pueden brindarle la informacién mas actualizada sobre
nuestros proveedores de la red. Consulte la Seccién C de este directorio para obtener informacion
sobre como comunicarse con nosotros.

Algunos de los servicios que brindamos estan cubiertos unicamente si su médico u otro proveedor
de la red obtienen primero nuestra aprobacion. A esto se le conoce como autorizacion previa. Su
proveedor nos debe solicitar una autorizacion previa y debe programar estos servicios para usted.
Humana Healthy Horizons in Virginia no pagard por estos servicios si se realizan sin autorizacién
previa.

Para ver una lista de los servicios que necesitan autorizacion previa, consulte el Manual para los
afiliados.

Usted tiene derechos como dafiliado del plan. Sus derechos incluyen, entre otros:
» Derecho a recibir un trato respetuoso

» Derecho a participar en las decisiones relativas al cuidado de la salud
+ Derecho a recibir una copia de sus expedientes médicos
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¢Qué son las "farmacias de la red"?

Las farmacias de la red son farmacias que han acordado surtir las recetas de los afiliados de
nuestro plan. Utilice este Directorio de proveedores para encontrar la farmacia de la red que desea
usar.

Excepto en caso de emergencia, debe surtir las recetas en una de nuestras farmacias de la red si
desea que nuestro plan le ayude a pagarlas.

Puede obtener la informacion mds actualizada sobre las farmacias de la red a través de Servicios
para afiliados y en nuestro sitio web. Consulte la Seccion C de este directorio para obtener
informacién sobre c6mo comunicarse con nosotros.

Area de Servicio de la Red

VA: Franklin, Franklin City

Tenga en cuenta:

» Los proveedores se unen y abandonan la red de su darea de servicio a menudo. Para ver la
informaciéon mds actualizada sobre nuestros proveedores, visite nuestro sitio web en
es-www.humana.com/HealthyVirginia. Nuestro buscador de médicos en linea se actualiza
todas las noches y nuestro directorio en papel se actualiza todos los meses.

» Es posible que algunos proveedores de Humana de nuestra red ya no acepten nuevos dafiliados.
Si tiene algun problema para encontrar un proveedor que acepte nuevos dfiliados, llame a
Servicios para afiliados al 844-881-4482 (TTY: 711) y le brindaremos ayuda.

Idiomas y Formatos Alternativos

Puede obtener este directorio en forma gratuita en otros idiomas y en otros formatos. Esto incluye:

+ Interpretacién oral

+ Servicios auxiliares (como TTY)

* Lenguaje de sefas estadounidense
+ Letra grande

* Braille

+ Audio

Consulte la Seccion C de este directorio para obtener informacion sobre codmo comunicarse con
Servicios para afiliados para pedir cualquiera de estos servicios.
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C. Como Comunicarse con Nosotros

Servicios para Afiliados

844-881-4482 (TTY: 711)
La llamada es gratuita.

Estamos disponibles de 8 a.m. a 8 p.m. los siete dias de la semana,
hora del este. Sin embargo, tenga en cuenta que nuestro sistema
telefénico automatizado puede responder su llamada fuera del
horario normal, los fines de semana y los dias feriados.

Servicios para Afiliados
TTY

711
La llamada es gratuita.

Este numero es para las personas que necesitan ayuda con la
audicion o habla. Debe tener un equipo de teléfono especial para
llamar.

El horario de atencion es el mismo que se indica arriba.

Linea Telefonica de
Asesoramiento de
Enfermeria

888-445-8714 (TTY: 711)

Puede llamar las 24 horas del dig, los siete dias de la semana. La
llamada es gratuita.

Linea de Crisis de Salud
del Comportamiento

888-445-8714 (TTY: 711)

Puede llamar las 24 horas del dig, los siete dias de la semana. La
llamada es gratuita.

Cuidado Médico en
casos de Emergencia y
Cuidado de Urgencia

Si tiene una emergencia médica, llame al 911.

Sitio web

es-www.humana/HealthyVirginia

Denuncia de Fraude

Llame al 800-614-4126 (TTY: 711), las 24 horas del diq, los siete
dias de la semana
+ Seleccione la opcién del menu para denunciar fraude
» Complete el Formulario de denuncia de fraude, malgasto y
abuso
* Puede escribir una carta y envidrnosla por correo a:
Humana
Attn: Special Investigations Unit
1100 Employers Blvd.
Green Bay, WI 54344
e Puede visitar nuestro sitio web,
es-www.humana.com/HealthyVirginia y completar el
formulario
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Comuniquese con Servicios para afiliados por asuntos relacionados con lo siguiente:

» Preguntas sobre beneficios

+ Tarjetas de identificacién del afiliado

» Ayuda para encontrar un proveedor de cuidado primario (PCP, por sus siglas en inglés) y una
farmacia

+ Acceso a servicios gratuitos de un intérprete para responder cualquier pregunta

+ Ayuda para solicitar recursos y servicios auxiliares gratuitos
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D. Su Proveedor de Cuidado Primario (PCP, por sus siglas en inglés)

Usted debera elegir un proveedor de cuidado primario (PCP) de nuestra red de proveedores.

Por lo general, usted debe obtener sus servicios de cuidado de la salud de su PCP. Su PCP es el
médico que usted ve en primer lugar para la mayoria de los problemas de salud. El o ella se
asegura de que usted reciba el cuidado médico que necesita para mantenerse saludable. Este
médico también puede hablar con otros médicos y proveedores de cuidado de la salud sobre su
cuidado y referirle a ellos.

Su PCP hard lo siguiente:
» Coordinar su cuidado de la salud

* Hacerle exdmenes médicos
+ Atender la mayoria de sus necesidades de cuidado de la salud de rutina

» Puede enviarle a especialistas

Tenga en cuenta: Cada integrante de la familia puede usar el mismo PCP o elegir un PCP diferente
segun sus necesidades individuales.

Para comunicarse con su PCP, llame a su consultorio. En su tarjeta de identificacién figura el
nombre y el nimero de teléfono de su PCP. Es importante que se comunique con su PCP cada vez
que necesite cuidado de la salud. También es posible que lo vea el asistente o un profesional de
enfermeria de su PCP.

Para averiguar:
» En qué hospital atiende un PCP u otro proveedor, y

» qué proveedores no estdn aceptando pacientes nuevos

Visite el sitio web de Humana en es-www.humana.com/HealthyVirginia, o llame a Servicios para
Afiliados al 844-881-4482 (TTY: 711).

Si necesita cuidado médico fuera del horario de atencion:
+ Consulte nuestro directorio de proveedores en linea en es-www.humana.com/HealthyVirginia
» Consulte a su PCP.

En caso de emergenciq, llame al 911 o dirijase a la sala de emergencias mds cercana.
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E. Como obtener Servicios de Transporte

Transporte de
Emergencia

911

Una emergencia médica es una lesion o enfermedad aguda que
supone un riesgo inmediato para la vida o la salud a largo plazo de
una persona.

Llame las 24 horas del dia, los siete dias de la semana.

Transporte de Rutina

El transporte a una cita de cuidado de la salud de rutina (que no es
de emergencia) puede estar disponible a través de Modivcare.

Para programar una reserva, llame al 877-718-4215 (TTY: 711) de
lunes a viernes de 8:00 a.m. a 8:00 p.m., hora del este. La llamada
es gratuita.
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F. Aviso de no Discriminacion

Humana Inc. y sus subsidiarias cumplen con las leyes aplicables de Derechos civiles federales y no
discriminan ni excluyen a las personas por motivos de raza, color de la piel, religién, género,
identidad de género, sexo, orientacion sexual, edad, discapacidad, origen nacional, condicion
militar, condicion de veterano, informacién genética, ascendencia, origen étnico, estado civil,
idioma, estado de salud o necesidad de servicios de salud. Humana Inc.:

* Provee a las personas con discapacidades modificaciones razonables, junto con recursos y
servicios auxiliares gratuitos y adecuados para comunicarse eficazmente con nosotros, como los
siguientes:

- Intérpretes acreditados de lenguaje de sefias
- Informacién escrita en otros formatos (letra de imprenta grande, audio, formatos
electronicos accesibles u otros formatos)

» Provee servicios gratuitos de asistencia linglistica para personas cuyo idioma principal no es el
inglés, que pueden incluir lo siguiente:
- Intérpretes acreditados
- Informacién por escrito en otros idiomas

Si necesita modificaciones razonables, ayudas auxiliares adecuadas o servicios de asistencia
linguistica, comuniquese al 844-881-4482 (TTY: 711), de 8:00 a.m. a 8:00 p.m., hora del este, 7
dias a la semana. Si cree que Humana Inc. no ha provisto estos servicios o ha discriminado por
motivos de raza, color de la piel, religion, género, identidad de género, sexo, orientacién sexual,
edad, discapacidad, origen nacional, condicion militar, condicion de veterano, informacion
genética, ascendencia, origen étnico, estado civil, idioma, estado de salud o necesidad de servicios
de salud, puede presentar una queja formal en persona, por correo postal, fax o por correo
electrénico al Coordinador de No Discriminacién de Humana Inc. en P.O. Box 14618, Lexington, KY
40512-4618, al 844-881-4482 (TTY: 711), o a accessibility@humana.com. Si necesita ayuda para
presentar una queja formal, el Coordinador de No Discriminacién de Humana Inc. puede ayudarle.

También puede presentar una queja ante la Oficina de Derechos Civiles del Departamento de Salud
y Servicios Humanos de los EE. UU., por medios electrénicos a través del Portal de Quejas de la
Oficina de Derechos Civiles en https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o por correo postal o
teléfono a:

+ U.S. Department of Health and Human Services, 200 Independence Avenue, S.W., Room 509F,
HHH Building Washington, D.C. 20201. 800-368-1019, 800-537-7697 (TDD).

Este aviso estd disponible en es-www.humana.com/VirginiaDocuments.

VAHMEDLSP_Approved
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G. Recursos y Servicios Auxiliares

Aviso de Disponibilidad - Aviso de Recursos y Servicios Auxiliares

English: Free language, auxiliary aid, and alternate format services are available.
Call 844-881-4482 (TTY: 711).

Al e Jiail Blae dhad) aiil) 5 48lay) sac Lusal) g dalll cilaas i 5% :[Arabic] 42

(711 :pail) ilgl)) 844-881-4482

SwytpEU [Armenian]: 3wuwlbh G wuybswn |Ggwywl, wowlygdwl b wypnunpwupwhu dlwswithh
SwnwynLpynLuutp: Quiuqwhwnb'p* 844-881-4482 (TTY: 711):
1< [Bengali]: FRNTE OINI, W57 S=rol, (2 [RPg Rt ARTIR1 Goves |
CPTN FP 844-881-4482 (TTY: 711) NI
B{ARF [Simplified Chinese]: FATRIR I BRIVIE S | HHBNIS & LU E A& TR ASARSS o 1B EE
844-881-4482 (MAfEEL:711),
FEREP X [Traditional Chinese]: IRl R BRIFE S BB U E MM AR A ARTS - 552 E
844-881-4482 (BEEHAR:711) -

Kreyol Ayisyen [Haitian Creole]: Lang gratis, ed oksilye, ak Lot foma sevis disponib. Rele
844-881-4482 (TTY: 711).

Hrvatski [Croatian]: Dostupni su besplatni jezik, dodatna pomo¢ i usluge alternativnog formata.
Nazovite 844-881-4482 (TTY: 711).
844-881-4482 L .ol L jius 53 Bila (sl a5 ALl (gla SUS (8 (L) lexd [Farsi] ot
285 il (TTY: 711)
Francais [French] : Des services gratuits linguistiques, d’aide auxiliaire et de mise au format sont
disponibles. Appeler le 844-881-4482 (TTY: 711).

Deutsch [German]: Es stehen kostenlose unterstutzende Hilfs- und Sprachdienste sowie alternative
Dokumentformate zur Verfigung. Telefon: 844-881-4482 (TTY: 711).

EMnvikd [Greek]: AlatiBevtal dwpedv YAWOOLKEG UTINPECIEC, BONOBRAHATA KAL UTINPEGIEG OE
EVAAAOKTIKEG TIPOOBACIUEC popdEC. Karéote oto 844-881-4482 (TTY: 711).

oAl [Gujarati]: (:9es oML, Uslas Usla wal ds(As Sz Azl Gudou B.
844-881-4482 (TTY: 711) UR STCi 5.
.0"917N D'UNNID] D'VORVINTY ITAN,DIAN 'NN'Y :D1'NA DNT NIR D'NIN'Y :[Hebrew] nay
(TTY: 711) 844-881-4482 1o0n7 Ywjpnin N2

fe=el [Hindi]: foT:[ceh 19T, HETgeh HAee 3R dehfedeh YET JdTU 3Ueetr §
844-881-4482 (TTY: 711) W FTeT HI|

Hmoob [Hmong]: Muaj kev pab txhais lus, pab kom hnov suab, thiab lwm tus gauv pab cuam.
Hu 844-881-4482 (TTY: 711).

Italiano [Italian]: Sono disponibili servizi gratuiti di supporto linguistico, assistenza ausiliaria e formati
alternativi. Chiama il numero 844-881-4482 (TTY: 711).

HZAEE [Japanese]: S8 1IEH —EX @I ET —EX KRBT —EX &R TTRIBWE1T
F£9,844-881-4482 (TTY: 711) £ THEESETL)
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FMANTZ1 [Khmer]: IWNAYIRAM N SSW SH 1uNAUMSEHININSSUMG

IMCNSY SIuniSIiUe 844-881-4482 (TTY: 711)4

et=10] [Korean]: F=& A0, 2 X| @ 3! CHA| &4 MH|AS 0|34 == ASLICL.

844-881-4482 (TTY: 711)HC = E9|5IHA| 2.

WIF290 [Lao] FTNIVINIVGIVWIFI, aULNOVROBCHS LT SVCCLLNIYCIDONSV

loilgws. (v 844-881-4482 (TTY: 711).

Diné [Navajo]: Saad t’44 jiik’eh, t’dadoole’é binahji’ bee adahodoonitigii diné bich’1” anidahazt’1’1, d66 tahgo
at’éego bee hada’dilyaaigii bee bika’aanida’awo’i dah619. Kohji’ hodiilnih 844-881-4482 (TTY: 711).
Polski [Polish]: Dostepne sg bezptatne ustugi jezykowe, pomocnicze i alternatywne formaty. Zadzwon
pod numer 844-881-4482 (TTY: 711).

Portugués [Portuguese]: Estao disponiveis servigos gratuitos de ajuda linguistica auxiliar e outros
formatos alternativos. Ligue 844-881-4482 (TTY: 711).

YA [Punjabi]: HE3 37, AJed AIe3T, w3 feasfus grgne Ree Qussy Is|
844-881-4482 (TTY: 711) ‘3 &S |

Pycckunin [Russian]: MpegocTaBnarotca 6ecnnaTHble yCyrm A3bIKOBOM NoAAeP>KKW, BCIOMOraTte/ibHble
cpeacTBa v MaTtepumarbl B anbTepHaTUBHbIX popmaTtax. 3BOHUTE Mo Homepy 844-881-4482 (TTY: 711).

Espanol [Spanish]: Los servicios gratuitos de asistencia linguistica, ayuda auxiliar y servicios en otro
formato estan disponibles. Llame al 844-881-4482 (TTY: 711).

Tagalog [Tagalog]: Magagamit ang mga libreng serbisyong pangwika, serbisyo o device na pantulong, at
kapalit na format. Tumawag sa 844-881-4482 (TTY: 711).

S1P [Tamil]: @eveus Qomgl, gienesst 2 gall HMID WIHMI eulper CFemn6uUs6IT 2 6iT6erT6oT.
844-881-4482 (TTY: 711) &5 i6mp&B6)LD.

St [Telu%g: GO 27, DaIPONE D8, NHEAW (D&T53) O FPTIE VSN
20C02PENS” ). 844-881-4482 (TTY: 711) § 5°S TOHOE.

(TTY: 711) 844-881-4482 JS (o i ilard (S b Jalila ) calaal ( glas ¢l ) e [Urdu]: 52

Tiéng Viét [Vietnamese]: C6 sdn cac dich vu mién phi vé ngén ngii, hd trg b6 sung va dinh dang thay
thé. Hay goi 844-881-4482 (TTY: 711).

AARCE [Amharic]:- €727 A 9H 80D, AT ATY46 PLOT PATE ATANATTID £75 : N
844-881-4482 (TTY: 711) AL LLm-A:

B&s03 [Bassa]: Wudu-xwiniin-mu-za-za kiia, Hwodd-forio-nyo, ké nyo-bolin-po-ka bé bé nyuee se widi
pée-pée do ko, 844-881-4482 (TTY: 711) da.

Bekee [Igbo]: Asusu n’efu, enyemaka nkwaru, na oru usoro ndi 0zo di. Kpoo 844-881-4482 (TTY: 711).
Oyinbd [Yorubal: Awon isé atilehin iranléwd &de, ati ona kika miran wa larowotd. Pe

844-881-4482 (TTY: 711).

ATl [Nepali]: $TNHEIY fo:9[ceh, FE™h AU T dehfedsh HHC (Slur/cgasa)
3YISY Bol | 844-881-4482 (TTY: 711) AT el Ieig |

Este aviso estd disponible en es-www.humana.com/VirginiaDocuments
VAHMEDKSP_Approved
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H. Como utilizar su Directorio de Proveedores

En esta seccién se indica como utilizar este directorio. El directorio contiene una lista de
proveedores del plan Humana Healthy Horizons in Virginia. En este directorio los proveedores
aparecen por orden de:

+ Condado, luego por
+ Especialidad, luego por
» Orden alfabético por nombre

La informacién de los proveedores estd actualizada a la fecha que se indica en la portada del
directorio. A continuacién se muestran los tipos de informacién que encontrard sobre el proveedor.
Cada proveedor es unico, de modo que la informacién puede diferir.

* Nombres, direcciones y numeros de teléfono

* Horario de atencién

+ Sitio web, si estd disponible

+ Adaptaciones para personas con discapacidades fisicas

+ Si el proveedor se encuentra cerca del recorrido de algun servicio de transporte publico

+ Idiomas que habla

« Areas de especialidad

+ Informacién sobre licencias

+ Si el proveedor estd aceptando nuevos pacientes

+ Cuidado virtual, si esta disponible

+ Capacitaciéon en competencia cultural (si ve esta informacién incluida por el proveedor,
significa que ha sido capacitado en cémo ayudar a los afiliados con diferentes tradiciones y
costumbres)

« Afiliaciones grupales (esto le indica el grupo al que pertenece el proveedor)

Esta seccion continda en la pdgina siguiente

Tenga en cuenta:

Usted puede usar nuestro buscador de médicos en linea para obtener la informaciéon mas
actualizada de nuestros proveedores. Utilice esta herramienta en linea para encontrar un
proveedor o centro en su drea. Puede ver detalles como direcciones, numeros de teléfono, horarios
de atencién e instrucciones para llegar al lugar. Puede acceder a la herramienta en nuestro sitio
web en es-www.humana.com/HealthyVirginia.

Muchos proveedores tienen mas de un consultorio. Sin embargo, puede ser que no todos los
consultorios de los proveedores estén en nuestra red. Si no ve la direccion del consultorio en esta
lista, es posible que el proveedor no esté dentro de la red en esa ubicacidn. Si tiene preguntas,
llame a Servicios para afiliados al 844-881-4482 (TTY: 711).

Para informar cualquier error que encuentre en este directorio, envienos un correo electrénico

iniciando sesion en MyHumana.com, o llame a Servicios para Afiliados al 844-881-4482 (TTY:
711).
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Los médicos y demds proveedores participantes del directorio no son agentes, empleados ni socios
de los planes Medicaid de Humana. Son contratistas independientes. Los planes Medicaid de
Humana no son proveedores de servicios médicos. Los planes Medicaid de Humana no avalan,
controlan ni interfieren en el criterio clinico ni las recomendaciones de tratamiento de los médicos
y demas proveedores que estdn en este directorio o que usted haya seleccionado de alguna otra
manera.
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List of Network Providers

Hospitals . ... (2 providers) .....covuuii i 1
UrgentCareCenters..........oiiiiiii ... (3providers) ...t 2
Primary Care Providers ..., (34 providers) . .......uuuiiii 3
Specialty Providers . ... o (183 providers) ..... vvvvvvunn... 11
Other Health Care Providers .. ...................... (535 providers) . ......ovvuii 51
Durable Medical Equipment....................... (34 providers) ...... v 166
Laboratory Services ... (O providers) ....... coviiiiii. .. 170
Vision Providers . ... (45 providers) . .....ovvei . 171
Long Term Services and Supports.................. (813 providers) .....ovvevviiin. .. 172
Behavioral Services .. ... (1471 providers) ........covveinn.. 275
PharmMacies . ... (10 providers) . .....oovuvieunen... 902
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VIRGINIA

FRANKLIN CITY COUNTY

Psychiatric Hospital

Poplar Springs Hospital
(804) 733-6874

NPI: N/A

License: N/A

Website: poplarsprings.com/
Practice Focus: Virtual Care -
Audio/Visual, Peer support
services, ASAM Level 2.1, (IOP)
Intensive Outpatient
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

FRANKLIN COUNTY

Psychiatric Hospital

Poplar Springs Hospital
(804) 733-6874

NPI: N/A

License: N/A

Website: poplarsprings.com/
Practice Focus: Virtual Care -
Audio/Visual, Peer support
services, ASAM Level 2.1, (IOP)
Intensive Outpatient
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Hospitals

All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm

no changes occurred after the publishing date.

Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningiin cambio ocurrié después de la fecha de publicacion.
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URGENT CARE CENTERS

Urgent Care Centers

NPI: N/A
VIRGINIA License: N/A

Handicap Services available
FRANKLIN COUNTY Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Agenacare Urgent Care Tuesday: 9:00 AM-5:00 PM

Urgent Care Clinic/Center

PLLC Wednesday: 9:00 AM-5:00 PM
21230 Virgil H Goode Hwy Thursday: 9:00 AM-5:00 PM
Rocky Mount, VA 24151 Friday: 9:00 AM-5:00 PM

(732) 921-1297

NPIL: 1144947508

License: N/A

Office Hours:

Office Hours:

Monday: 7:00 AM-7:00 PM
Tuesday: 7:00 AM-7:00 PM
Wednesday: 7:00 AM-7:00 PM
Thursday: 7:00 AM-7:00 PM
Friday: 7:00 AM-7:00 PM
Saturday: 7:00 AM-7:00 PM
Sunday: 7:00 AM-7:00 PM

Carilion Medical Center
35 Medical Ct

Hardy, VA 24101

(540) 725-1226

NPI: 1649226275

License: TN 29996

Website:
www.carilionclinic.org
Handicap Services available
Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

VelocityCare

13205 Booker T Washington
Hwy

Hardy, VA 24101

(540) 719-1815

** Provider has expanded service area.
**El proveedor tiene un drea de servicio ampliada.
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.



VIRGINIA

FRANKLIN CITY COUNTY

Family Medicine Physician
(PCP)

Bon Secours Medical
Group Hampton Roads
Primary Care LLC

102 Fairview Dr

SteB

Franklin, VA 23851

(757) 562-2158

Daymond, Emma MD*
Gender: Female

NPI: 1851854442

License: VA 0101275696
PCP# 061561

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM
Term Date: Term Date:
12/31/2025

Franklin Community
Health Center

1357 Armory Dr
Franklin, VA 23851
(757) 304-5570

NPI: N/A

License: N/A

PCP# A64635

Handicap Services available
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Von Elten, Christopher MD
(434) 400-9668

Gender: Male

NPI: 1336199330

License: VA 0101235276
Website:
www.addictionallies.com/cont
act

PCP# B32600

Nursing Home Visits Only
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Primary Care Providers

NPI: N/A

License: N/A

PCP# A64635

Handicap Services available
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Internal Medicine
Physician (PCP)

General Practice Physician
(PCP)

Franklin Community
Health Center

1357 Armory Dr
Franklin, VA 23851
(757) 304-5570

Alan W Edwards MD PC
118 Fairview Dr

Ste 101

Franklin, VA 23851

(757) 562-4196

NPI: 1841513074

License: N/A

PCP#211026

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningiin cambio ocurrié después de la fecha de publicacion.

Edwards, Alan W MD*
Gender: Male

NPI: 1114038205

License: VA 0101026338
PCP#918876

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Franklin Community
Health Center

1357 Armory Dr

Franklin, VA 23851

(757) 304-5570
Delahoussaye, Aladee MD*
Gender: Male

NPI: 1700831898

License: VA 0101050047
PCP# A64635

Handicap Services available
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM
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PRIMARY CARE PROVIDERS

Primary Care Providers

NPI: N/A

License: N/A

PCP# A64635

Handicap Services available
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM
Harrison, Reid MD
Gender: Male

NPI: 1356373500

License: VA 0101271047
PCP# A64635

Spanish, French

Handicap Services available
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Nash Mitrovic MD
206 Stewart Dr
Franklin, VA 23851
(757) 562-7575

Office Languages: Office
Languages: Spanish, Serbian,
Serbo-Croation, Roman, Serbo
-Croation, Cyril, Macedonian
Mitrovic, Nebojsa N MD
Gender: Male

NPI: 1528150224

License: VA 0101056952
PCP# 206440

Serbian, Slovene, Serbian,
Serbo-Croation, Cyril,
Macedonian

Age 16 and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 8:30 AM-3:00 PM
Thursday: 8:30 AM-3:00 PM
Friday: 8:30 AM-3:00 PM

Ona, Maria M MD*

931 Armory Dr

SteC

Franklin, VA 23851

(757) 562-3233

Gender: Female

NPI: 1851305510

License: VA 0101057718
PCP#B37294

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Primary Care Nurse
Practitioner

Pediatrics Physician (PCP)

Franklin Community
Health Center

1357 Armory Dr

Franklin, VA 23851

(757) 304-5570

NPI: N/A

License: N/A

PCP# A64635

Handicap Services available
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Southside Diabetes

1337 Armory Dr

Franklin, VA 23851

(757) 659-9903

Eich, Priscilla NP

Gender: Female

NPI: 1821308537

License: VA 0024166368
PCP# A03049

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningiin cambio ocurrié después de la fecha de publicacion.

Heckenlaible, Lauren NP
Gender: Female

NPI: 1902688708

License: VA 0024188469
PCP# A46886

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

NPI: 1417616202

License: N/A

PCP# A59529

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM



Stallings, Dana DNP
Gender: Female

NPI: 1770021545

License: VA 0001208898
PCP# A03050

Practice Focus: Virtual Care -
Audio/Visual

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Twin City Medical Center
(276) 979-9899

Strong, Kelsie FNP
Gender: Female

NPI: 1700588936

License: N/A

PCP# A37907

Practice Focus: Virtual Care -
Audio/Visual

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Primary Care Physician
Assistant

Chesapeake Bay ENT
102 Fairview Dr

Ste G

Franklin, VA 23851

(757) 562-6673

Gao, Ping PA

Gender: Male

NPI: 1932321585

License: VA 0110004860
PCP# A41097

Office Hours:

Office Hours:

Monday: 7:00 AM-4:00 PM
Tuesday: 7:00 AM-4:00 PM
Wednesday: 7:00 AM-4:00 PM
Thursday: 7:00 AM-4:00 PM
Friday: 7:00 AM-4:00 PM

FRANKLIN COUNTY

Family Medicine Physician
(PCP)

Carilion Clinic

390 S Main St

Ste 201

Rocky Mount, VA 24151
(540) 484-4800

Primary Care Providers

Hayes, Brittany B DO*
Gender: Female

NPI: 1629498886

License: N/A

PCP# A59316

Established patients only
Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM
Thornton, Allison R DO*
Gender: Female

NPI: 1770088122

License: VA 0102206400
PCP# 031256

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Carilion Clinic Family
Medicine Boones Mill RH
22890 Virgil Goode Hwy
Boones Mill, VA 24065
(540) 334-5511

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningiin cambio ocurrié después de la fecha de publicacion.

Llavore, Jeremy A MD
Gender: Male

NPI: 1992960272

License: N/A

PCP# 477363

Handicap Services available
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Carilion Clinic Family
Medicine Rocky MT Main
RH

390 S Main St

Ste 201

Rocky Mount, VA 24151
(540) 484-4800

Estep, Aaron D DO*
Gender: Male

NPI: 1841753936

License: VA 0102207197
PCP# 063459

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Carilion Clinic Internal
Medicine Hardy RH
282 Westlake Rd

Hardy, VA 24101

(540) 721-2689
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PRIMARY CARE PROVIDERS

Primary Care Providers

Olsen, Christopher DO
Gender: Male

NPI: 1396308805

License: N/A

PCP# 070586

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM
Sargent, Sarah A DO
Gender: Female

NPI: 1275152183

License: N/A

PCP# A16494

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Carilion Giles Community
Hospital

22890 Virgil Goode Hwy
Boones Mill, VA 24065

(540) 334-5511

Martin, Paula J DO*
Gender: Female

NPI: 1942283296

License: N/A

PCP# 432461

Handicap Services available
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

390 S Main St

Ste 201

Rocky Mount, VA 24151
(540) 484-4800

Dunn, Richard MD

Gender: Male

NPI: 1952365918

License: VA 0101221506
PCP# 092547

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Solomon, Oluyemisi O MD
Gender: Female

NPI: 1568994911

License: N/A

PCP# 432057

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

796 Old Franklin Tpke
Rocky Mount, VA 24151
(540) 483-5168

Maxey, James A DO
Gender: Male

NPI: 1730355231

License: N/A

PCP# 432463

Established patients only
Handicap Services available
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningiin cambio ocurrié después de la fecha de publicacion.

Stubbs, Sarah L MD
Gender: Female

NPI: 1508185893

License: N/A

PCP# 432492

Handicap Services available
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM
Tate, Adam M MD
Gender: Male

NPI: 1114422904

License: N/A

PCP# 092546

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Carilion Healthcare
Corporation

22890 Virgil H Goode Hwy
Boones Mill, VA 24065
(540) 334-5511



Boone, John ADO

Gender: Male

NPI: 1649481730

License: N/A

Website:
www.carilionclinic.org

PCP# 841088

Practice Focus: Cultural
Competency Trained

Not accepting patients
Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM
Llavore, Jeremy A MD
Gender: Male

NPI: 1992960272

License: N/A

PCP# 939422

Practice Focus: Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Services for hearing impaired:
Services for hearing impaired:
TTY, ASL

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Martin, Paula J DO*
Gender: Female

NPI: 1942283296

License: N/A

PCP# 841298

Practice Focus: Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Services for hearing impaired:
Services for hearing impaired:
TTY, ASL

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

390 S Main St

Ste 201

Rocky Mount, VA 24151
(540) 484-4800

Primary Care Providers

Bohon, Sonya N MD
Gender: Female

NPI: 1952384984

License: N/A

PCP# 841196

Practice Focus: Cultural
Competency Trained
Established patients only
Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Services for hearing impaired:
Services for hearing impaired:
TTY, ASL

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM
Hayes, Brittany B DO*
Gender: Female

NPI: 1629498886

License: N/A

PCP# 331704

Established patients only
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 7:30 AM-5:00 PM
Tuesday: 7:30 AM-5:00 PM
Wednesday: 7:30 AM-5:00 PM
Thursday: 7:30 AM-5:00 PM
Friday: 7:30 AM-5:00 PM
Saturday: 8:30 AM-11:00 PM

796 Old Franklin Tpke
Rocky Mount, VA 24151
(540) 483-5168

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningiin cambio ocurrié después de la fecha de publicacion.

Maxey, James A DO
Gender: Male

NPI: 1730355231

License: N/A

PCP# 178360

Established patients only
Handicap Services available
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Sargent, Sarah A DO

282 Westlake Rd

Hardy, VA 24101

(540) 721-2689

Gender: Female

NPI: 1275152183

License: N/A

PCP# A16494

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

TRI AREA COMMUNITY
HEALTH AT FERRUM
180 Ferrum Mountain Rd
Ferrum, VA 24088

(540) 365-4469
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PRIMARY CARE PROVIDERS

Primary Care Providers

NPI: N/A

License: N/A

PCP# 079661

Practice Focus: Cultural
Competency Trained
Spanish, Russian

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

Tri Area Community
Health Center at Ferrum
180 Ferrum Mountain Rd
Ferrum, VA 24088

(540) 365-4469
Edmondson, Gabriel L DO
Gender: Male

NPI: 1639582331

License: N/A

PCP# 079661

Practice Focus: Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Peele, Jeffrey S MD*
Gender: Male

NPI: 1396774758

License: VA 0101279461
PCP# 079661

Practice Focus: Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Services for hearing impaired:
Services for hearing impaired:
TTY, ASL

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Von Elten, Christopher MD
(434) 400-9668

Gender: Male

NPI: 1336199330

License: VA 0101235276
Website:
www.addictionallies.com/cont
act

PCP# B32600

Nursing Home Visits Only
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Geriatric Medicine (Family
Medicine) Physician (PCP)

TRI AREA COMMUNITY
HEALTH AT FERRUM
180 Ferrum Mountain Rd
Ferrum, VA 24088

(540) 365-4469

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningiin cambio ocurrié después de la fecha de publicacion.

NPI: N/A

License: N/A

PCP# 079661

Practice Focus: Cultural
Competency Trained
Spanish, Russian

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

Tri Area Community
Health Center at Ferrum
180 Ferrum Mountain Rd
Ferrum, VA 24088

(540) 365-4469

Subuhi, Tabassum MD
Gender: Female

NPI: 1467651489

License: N/A

PCP# 079661

Practice Focus: Cultural
Competency Trained

Urdu

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM



Internal Medicine
Physician (PCP)

Lewis Gale Physicians LLC
400 Scruggs Rd

Monetaq, VA 24121

(540) 444-1240

Boerth, Scott R MD
Gender: Male

NPIL: 1366439721

License: N/A

PCP# 634569

Handicap Services available
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM
Couture, Stephen A MD
Gender: Male

NPI: 1457337974

License: VA 0101046752
PCP# 958134

Handicap Services available
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Primary Care Nurse
Practitioner

Carilion Family and
Internal Medicine Boones
Mill

22890 Virgil H Goode Hwy
Boones Mill, VA 24065

(540) 334-5511

Mabel M McCorrison NP
Gender: Female

NPI: 1639278690

License: N/A

PCP# A59441

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Lewis Gale Physicians LLC
400 Scruggs Rd

Ste 2300

Moneta, VA 24121

(540) 283-3660

Stone, Tara NP

Gender: Female

NPI: 1730509944

License: N/A

PCP# 200803

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

LGP-Westlake Family
Practice

400 Scruggs Rd

Ste 2300

Moneta, VA 24121
(540) 283-3660

Primary Care Providers

Stone, Tara NP

Gender: Female

NPI: 1730509944

License: N/A

PCP# 200803

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

TRI AREA COMMUNITY
HEALTH AT FERRUM
180 Ferrum Mountain Rd
Ferrum, VA 24088

(540) 365-4469

NPI: N/A

License: N/A

PCP# 079661

Practice Focus: Cultural
Competency Trained
Spanish, Russian

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningiin cambio ocurrié después de la fecha de publicacion.

Tri Area Community
Health Center at Ferrum
180 Ferrum Mountain Rd
Ferrum, VA 24088

(540) 365-4469

Hodges, Walter DNP
Gender: Male

NPI: 1083237432

License: N/A

PCP# 079661

Practice Focus: Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Tri Area Health Clinic
Group

180 Ferrum Mountain Rd
Ferrum, VA 24088

(540) 365-4469
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PRIMARY CARE PROVIDERS
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Primary Care Providers

Wood, Katherine W FNP
Gender: Female

NPI: 1033752738

License: VA 0024178061
PCP# 079661

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Services for hearing impaired:
Services for hearing impaired:
TTY, ASL

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Twin City Medical Center
(276) 979-9899

Strong, Kelsie FNP
Gender: Female

NPI: 1700588936

License: N/A

PCP# A37907

Practice Focus: Virtual Care -
Audio/Visual

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Primary Care Physician
Assistant

TRI AREA COMMUNITY
HEALTH AT FERRUM
180 Ferrum Mountain Rd
Ferrum, VA 24088

(540) 365-4469

NPI: N/A

License: N/A

PCP# 079661

Practice Focus: Cultural
Competency Trained
Spanish, Russian

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

Tri Area Community
Health Center at Ferrum
180 Ferrum Mountain Rd
Ferrum, VA 24088

(540) 365-4469

Butler, Brittany K PA
Gender: Female

NPI: 1023476207

License: VA 0110005220
PCP# 079661

Practice Focus: Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM
Davis, Beverly A PAC
Gender: Female

NPI: 1568732741

License: N/A

PCP# 079661

Practice Focus: Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningiin cambio ocurrié después de la fecha de publicacion.

Hazelwood, April N PA
Gender: Female

NPI: 1568448017

License: N/A

PCP# 079661

Practice Focus: Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM



VIRGINIA

FRANKLIN CITY COUNTY

Acute Care Nurse
Practitioner

Alexandria Springfield
Emergency Physicians PC
100 Fairview Dr

Franklin, VA 23851

(240) 686-2300

NPI: 1740529700

License: N/A

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Bon Secours Southampton
Nephrology

210 Fairview Dr

Ste A

Franklin, VA 23851

(757) 562-7301

Hash, Moya APRN*
Gender: Female

NPI: 1427748169

License: VA 0024186946
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Services for hearing impaired:
Services for hearing impaired:
TTY

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM
Term Date: Term Date:
12/31/2025

Addiction Medicine
(Family Medicine)
Physician

Foundation Medical Group
(804) 506-0526

Specialty Providers

NPI: 1003275124

License: N/A

Website:
foundationmedicalgroup.org
Practice Focus: Virtual Care -
Audio/Visual, Suboxone,
Medication Management,
Addictions/ Substance Abuse,
Addiction Medicine

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

Kolb, Richard A MD
Gender: Male

NPI: 1790045144

License: VA 0101257892
Website:
foundationmedicalgroup.org
Practice Focus: Virtual Care -
Audio/Visual, Suboxone,
Medication Management,
Addictions/ Substance Abuse,
Addiction Medicine

Medicaid Only

Age 18 and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 10:00 AM-7:00 PM
Tuesday: 10:00 AM-7:00 PM
Wednesday: 10:00 AM-5:00 PM
Thursday: 10:00 AM-5:00 PM
Friday: 10:00 AM-5:00 PM
Saturday: 9:00 AM-1:00 PM
Sunday: 9:00 AM-1:00 PM

SY3IAIAOYUd ALTVIIAdS
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Specialty Providers

Nardone, Vincent MD
Gender: Male

NPI: 1720490683

License: VA 0101259297
Website:
foundationmedicalgroup.org
Practice Focus: Virtual Care -
Audio/Visual, Suboxone,
Medication Management,
Addictions/ Substance Abuse,
Addiction Medicine

Medicaid Only

Age 18 and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 10:00 AM-7:00 PM
Tuesday: 10:00 AM-7:00 PM
Wednesday: 10:00 AM-5:00 PM
Thursday: 10:00 AM-5:00 PM
Friday: 10:00 AM-5:00 PM
Saturday: 9:00 AM-1:00 PM
Sunday: 9:00 AM-1:00 PM

Schaaf, Jonathan MD*
Gender: Male

NPI: 1033401294

License: VA 0101253315
Website:
foundationmedicalgroup.org
Practice Focus: Virtual Care -
Audio/Visual, Suboxone,
Medication Management,
Addictions/ Substance Abuse,
Addiction Medicine

Medicaid Only

Age 18 and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 10:00 AM-7:00 PM
Tuesday: 10:00 AM-7:00 PM
Wednesday: 10:00 AM-5:00 PM
Thursday: 10:00 AM-5:00 PM
Friday: 10:00 AM-5:00 PM
Saturday: 9:00 AM-1:00 PM
Sunday: 9:00 AM-1:00 PM

SaVida Health PC
(833) 356-4080

Gardner, James M MD
Gender: Male

NPI: 1528039054

License: TN 63832

Website: savidahealth.com
Practice Focus: Virtual Care -
Audio/Visual, Substance
Abuse & Alcohol Abuse Center
(Outpatient), Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

NPI: 1548739170

License: N/A

Website: savidahealth.com
Practice Focus: Virtual Care -
Audio/Visual, Substance
Abuse & Alcohol Abuse Center
(Outpatient), Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

Williams, Rebecca NP
Gender: Female

NPI: 1316347354

License: VA 0024171570
Website: savidahealth.com
Practice Focus: Virtual Care -
Audio/Visual, Substance
Abuse & Alcohol Abuse Center
(Outpatient), Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

Addiction Medicine
(Internal Medicine)
Physician

Brightview LLC
(833) 510-4357



NPI: 1649786260

License: N/A

Website:
Brightviewhealth.com
Practice Focus: Virtual Care -
Audio/Visual, Office Based
Addiction Treatment (OBAT)
Medicaid Only

Age 18 and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

SaVida Health PC

(833) 356-4080

NPI: 1548739170

License: N/A

Website: savidahealth.com
Practice Focus: Virtual Care -
Audio/Visual, Substance
Abuse & Alcohol Abuse Center
(Outpatient), Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Young, Robert MD

Gender: Male

NPI: 1053392399

License: VA 0101050317
Website: savidahealth.com
Practice Focus: Virtual Care -
Audio/Visual, Substance
Abuse & Alcohol Abuse Center
(Outpatient), Cultural
Competency Trained

Spanish

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

Brain Injury Medicine
(Physical Medicine &
Rehab) Physician

Foundation Medical Group

(804) 506-0526

Specialty Providers

NPI: 1003275124

License: N/A

Website:
foundationmedicalgroup.org
Practice Focus: Virtual Care -
Audio/Visual, Suboxone,
Medication Management,
Addictions/ Substance Abuse,
Addiction Medicine

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

Robbins, William A MD*
Gender: Male

NPI: 1437458296

License: VA 0101258276
Practice Focus: Virtual Care -
Audio/Visual, Suboxone,
Medication Management,
Addictions/ Substance Abuse,
Addiction Medicine

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 10:00 AM-7:00 PM
Tuesday: 10:00 AM-7:00 PM
Wednesday: 10:00 AM-5:00 PM
Thursday: 10:00 AM-5:00 PM
Friday: 10:00 AM-5:00 PM
Saturday: 9:00 AM-1:00 PM
Sunday: 9:00 AM-1:00 PM

Cardiovascular Disease
Physician

James River Cardiology PC
101 S College Dr

Franklin, VA 23851
(804)520-1764

SY3IAIAOYUd ALTVIIAdS
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Specialty Providers

Amin, Mitesh S MD*
Gender: Male

NPI: 1801003157

License: VA 0101241485
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

101 S College Dr

Franklin, VA 23851

(757) 568-7518

NPI: 1407157647

License: N/A

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

110 Fairview Dr
Ste 107

Franklin, VA 23851
(757) 569-7518

NPI: 1407157647

License: N/A

Website:
www.jamesrivercardiology.co
m

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Endocrinology, Diabetes &
Metabolism Physician
(Specialist)

Clinical Cardiac
Electrophysiology
Physician

James River Cardiology PC
101 S College Dr

Franklin, VA 23851

(757) 568-7518

NPIL: 1407157647

License: N/A

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

EndoLink Clinic LLC

(757) 808-5585

NPI: 1194591750

License: N/A

Practice Focus: Virtual Care -
Audio/Visual

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Southside Diabetes

1337 Armory Dr

Franklin, VA 23851

(757) 659-9903

Stallings, Dana DNP
Gender: Female

NPI: 1770021545

License: VA 0001208898
Practice Focus: Virtual Care -
Audio/Visual

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

Yimer, Abel MD

(866) 460-3567

Gender: Male

NPI: 1053767392

License: VA 0101277278
Practice Focus: Virtual Care -
Audio/Visual

Medicaid Only

Amharic

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM
Saturday: Closed-Closed
Sunday: Closed-Closed

Family Medicine Physician
(Specialist)

Doctor On Demand
(800) 929-0926



NPI: N/A

License: N/A

Website:
www.doctorondemand.com
Practice Focus: Virtual Care -
Audio/Visual

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Doctor on Demand
Professionals of California
PC

(800) 929-0926

NPI: N/A

License: N/A

Website:
www.doctorondemand.com
Practice Focus: Virtual Care -
Audio/Visual

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Doctor on Demand
Professionals of New
Jersey PC

(800) 929-0926

NPI:N/A

License: N/A

Website:
www.doctorondemand.com
Practice Focus: Virtual Care -
Audio/Visual

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Doctor On Demand
Professionals PC
(800) 929-0926

Specialty Providers

NPI: N/A

License: N/A

Website:
www.doctorondemand.com
Practice Focus: Virtual Care -
Audio/Visual

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

SaVida Health PC

(833) 356-4080

Hicks, Mack L MD

Gender: Male

NPI: 1154354900

License: VA 0101278108
Website: savidahealth.com
Practice Focus: Virtual Care -
Audio/Visual, Substance
Abuse & Alcohol Abuse Center
(Outpatient), Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

NPI: 1548739170

License: N/A

Website: savidahealth.com
Practice Focus: Virtual Care -
Audio/Visual, Substance
Abuse & Alcohol Abuse Center
(Outpatient), Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Southern Virginia
Hospitalists LLC

100 Fairview Dr

Franklin, VA 23851

(757) 569-6100

NPI: 1437570314

License: N/A

Practice Focus: Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM
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Specialty Providers

Gastroenterology
Physician

Bon Secours Medical
Group Hampton Roads
Specialty Care LLC

106 Fairview Dr

SteA

Franklin, VA 23851

(757) 562-6181

Hartle, Richard J MD*
Gender: Male

NPI: 1376556050

License: VA 0101049148
Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM
Term Date: Term Date:
12/31/2025

Hematology & Oncology
Physician

Iron Bridge Recovery
Center
(804) 729-8884

Swainey, Craig MD
Gender: Male

NPI: 1437367414

License: VA 0101238515
Website:
ironbridgerecovery.com
Practice Focus: Virtual Care -
Audio/Visual, Cultural
Competency Trained, ASAM
Level 2.1, Addictions/
Substance Abuse

Medicaid Only

Age 18 and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM
Saturday: 8:00 AM-5:00 PM
Sunday: 8:00 AM-5:00 PM

MCV Physicians
(804) 828-7999

Loughan, Ashlee R PhD
Gender: Female

NPI: 1144626631

License: N/A

Practice Focus: Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Internal Medicine
Physician (Specialist)

Apogee Medical Group
Virginia PC

100 Fairview Dr

Franklin, VA 23851

(757) 569-6100

NPI: 1861660540

License: N/A

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Central Virginias
Preferred Providers
(804) 330-6441

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

Boulanger, Philip MD
Gender: Male

NPI: 1083685366

License: VA 0101057867
Website:
WWWw.cvppservices.com
Practice Focus: Virtual Care -
Audio/Visual, Anxiety Disorder,
Anger Management,
ADD/ADHD

Age 18 and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-6:00 PM
Tuesday: 8:00 AM-6:00 PM
Wednesday: 8:00 AM-6:00 PM
Thursday: 8:00 AM-6:00 PM
Friday: 8:00 AM-6:00 PM

NPI: 1730638107

License: N/A

Website:
WWWw.cvppservices.com
Practice Focus: Virtual Care -
Audio/Visual, Anxiety Disorder,
Anger Management,
ADD/ADHD

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-6:00 PM
Tuesday: 8:00 AM-6:00 PM
Wednesday: 8:00 AM-6:00 PM
Thursday: 8:00 AM-6:00 PM
Friday: 8:00 AM-6:00 PM



Doctor On Demand

(800) 929-0926

NPI: N/A

License: N/A

Website:
www.doctorondemand.com
Practice Focus: Virtual Care -
Audio/Visual

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Doctor on Demand
Professionals of California
PC

(800) 929-0926

NPI: N/A

License: N/A

Website:
www.doctorondemand.com
Practice Focus: Virtual Care -
Audio/Visual

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Doctor on Demand
Professionals of New
Jersey PC

(800) 929-0926

NPI: N/A

License: N/A

Website:
www.doctorondemand.com
Practice Focus: Virtual Care -
Audio/Visual

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Specialty Providers

Doctor On Demand
Professionals PC

(800) 929-0926

NPI: N/A

License: N/A

Website:
www.doctorondemand.com
Practice Focus: Virtual Care -
Audio/Visual

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

SaVida Health PC
(833) 356-4080

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

Kiser, Starla MD*

Gender: Female

NPI: 1639462260

License: VA 0101263557
Website: savidahealth.com
Practice Focus: Virtual Care -
Audio/Visual, Substance
Abuse & Alcohol Abuse Center
(Outpatient), Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

NPI: 1548739170

License: N/A

Website: savidahealth.com
Practice Focus: Virtual Care -
Audio/Visual, Substance
Abuse & Alcohol Abuse Center
(Outpatient), Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

SY3IAIAOYUd ALTVIIAdS
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Specialty Providers

Interventional Cardiology
Physician

Multi-Specialty Group

James River Cardiology PC
101 S College Dr

Franklin, VA 23851

(757) 517-0465

Gill, Gauravpal MD

Gender: Male

NPI: 1538689989

License: VA 0101279772
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

101 S College Dr

Franklin, VA 23851

(757) 568-7518

NPI: 1407157647

License: N/A

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Be Bold Therapeutic
Services LLC

(757) 663-2989

NPI: 1558105718

License: N/A

Practice Focus: Virtual Care -
Audio/Visual

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

Blue Mountain Therapy
(276) 525-6043

NPI: 1497330401

License: N/A

Website:
www.bluemountaintherapy.co
m

Practice Focus: Virtual Care -
Audio/Visual, Mental Health
Counselor, ABA Certified
Provider

Medicaid Only

Age 64 and under

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:30 AM-5:30 PM
Tuesday: 8:30 AM-5:30 PM
Wednesday: 8:30 AM-5:30 PM
Thursday: 8:30 AM-5:30 PM
Friday: 8:30 AM-5:30 PM

Brighter Strides ABA VA
LLC
(804) 207-3878

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

NPI: 1487282836

License: N/A

Website:
brighterstridesaba.com
Practice Focus: Home Visits,
Autism Spectrum Disorders,
Autism, Applied Behavioral
Analysis, ABA Certified
Provider

Medicaid Only

Age 21 and under

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

Center for Care and
Resiliency

(540) 344-5300

NPI: 1053902742

License: N/A

Age 16 and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM



Center for Child and
Family Services

(757) 838-1960

NPI: 1972685774

License: N/A

Website:
www.kidsandfamilies.com
Practice Focus: Virtual Care -
Audio/Visual,
Grief/Death/Dying, Domestic
Violence, Depression, Anxiety
Disorder, Anger Management,
Adult, Addictions/ Substance
Abuse

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-8:00 PM
Tuesday: 8:00 AM-8:00 PM
Wednesday: 8:00 AM-8:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 9:00 AM-2:00 PM

Central Virginias
Preferred Providers
(804) 330-6441

NPI: 1730638107

License: N/A

Website:
WwWw.cvppservices.com
Practice Focus: Virtual Care -
Audio/Visual, Anxiety Disorder,
Anger Management,
ADD/ADHD

Age 18 and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-6:00 PM
Tuesday: 8:00 AM-6:00 PM
Wednesday: 8:00 AM-6:00 PM
Thursday: 8:00 AM-6:00 PM
Friday: 8:00 AM-6:00 PM

CHAT Behavioral Health
Services

(757) 436-5601

NPI: 1467949024

License: N/A

Website: www.chatbhs.com
Practice Focus: Virtual Care -
Audio/Visual, Cultural
Competency Trained
Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 10:00 AM-7:00 PM
Tuesday: 10:00 AM-7:00 PM
Wednesday: 10:00 AM-7:00 PM
Thursday: 10:00 AM-7:00 PM
Friday: 10:00 AM-7:00 PM

Specialty Providers

Childrens Therapy
Concepts LLC

107 E 3rd Ave

Franklin, VA 23851

(757) 776-3088

NPI: 1043769615

License: N/A

Medicaid Only

Age3to18

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Cultivating Hope
Counseling LLC
(970) 481-0835

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

NPI: 1962036731

License: N/A

Practice Focus: Virtual Care -
Audio/Visual, Post-Traumatic
Stress Disorder (PTSD), Mental
Health Counselor, Cultural
Competency Trained, Bipolar,
Anxiety/Depression

Medicaid Only

Age 6to 64

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Divine Counseling LLC
(443) 955-2662

SY3IAIAOYUd ALTVIIAdS
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Specialty Providers

NPI: 1184291155

License: N/A

Website:
www.divinecounselingllc.com
Practice Focus: Women, Virtual
Care - Audio/Visual,
Violence/Trauma (Rape, all
abuse), Terminal Illness, Post-
Traumatic Stress Disorder
(PTSD), Mood Disorders,
LGBTQ+, Grief/Death/Dying,
Family Therapy, Domestic
Violence

Age5and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-8:00 PM
Tuesday: 8:00 AM-8:00 PM
Wednesday: 8:00 AM-8:00 PM
Thursday: 8:00 AM-8:00 PM
Friday: 8:00 AM-8:00 PM
Saturday: 9:00 AM-5:00 PM
Sunday: 9:00 AM-2:00 PM

Dream Builders ABA VA
LLC
(855) 553-7326

NPI: 1073388807

License: N/A

Practice Focus: Virtual Care -
Audio/Visual, Home Visits,
Cultural Competency Trained,
Autism Spectrum Disorders,
Applied Behavioral Analysis
Medicaid Only

Spanish

Age2to21

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:30 AM-5:30 PM
Tuesday: 8:30 AM-5:30 PM
Wednesday: 8:30 AM-5:30 PM
Thursday: 8:30 AM-5:30 PM
Friday: 8:30 AM-5:30 PM

Family Focus Inc

(804) 261-2090

NPI: 1942237243

License: N/A

Website:
www.familyfocusinc.com
Practice Focus: Behavioral
Health OQutpatient
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Family Guidance Centers
(804) 743-0960

NPI: 1225192909

License: N/A

Website:
www.familyguidancecenters.c
om

Practice Focus: Veteran's
Issues, Trauma Focused
Cognitive Behavioral Therapy,
Stress Management, Solution
Focused Therapy, Sexual
Addictions, Religion Based
Therapy, Post-Traumatic Stress
Disorder (PTSD), Post Partum
Depression, Play Therapy,
Obsessive-Compulsive
Disorder (OCD)

Medicaid Only

Age2and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 10:00 AM-5:00 PM
Tuesday: 10:00 AM-5:00 PM
Wednesday: 10:00 AM-5:00 PM
Thursday: 10:00 AM-5:00 PM
Friday: 10:00 AM-5:00 PM

Hava Oaks Medical
(540) 667-1230

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

NPI: 1972268753

License: N/A

Website: havaoaks.org/
Practice Focus: Virtual Care -
Audio/Visual, Geriatric
Psychiatry, Child/Adolescent
Substance users, Child &
Adolescent Psychiatry,
Anxiety/Depression, Anger
Management, Adult
Psychiatry, Addictions/
Substance Abuse, Addiction
Medicine, ADD/ADHD
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Mindful Healing Inc
(540) 521-0151



NPI: 1174984348

License: N/A

Website:
www.Mindfulhealinginc.com
Practice Focus: Virtual Care -
Audio/Visual, Post-Traumatic
Stress Disorder (PTSD),
Dialectal Behavior Therapy
(DBT), Cognitive/Behavioral
Therapy, Borderline
Personality Disorders, Bipolar,
Anxiety/Depression

Age 18 and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

ROWLLINS MENTAL
HEALTH AND WELLNESS
CENTER LLC

(276) 293-1244

NPI: 1518450022

License: N/A

Website: rowllinsmhwc.com/
Limited Handicap Accessibility
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 10:00 AM-9:00 PM
Wednesday: 10:00 AM-9:00 PM
Thursday: 10:00 AM-9:00 PM
Friday: 10:00 AM-9:00 PM
Saturday: 10:00 AM-9:00 PM

Stepping Stones
Counseling Services

511 N Main St

Franklin, VA 23851
(757)956-6100

NPI: 1366762270

License: N/A

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Success Behavioral Health
Services
(757)903-2253

Specialty Providers

NPI: 1952812810

License: N/A

Practice Focus: Virtual Care -
Audio/Visual, Post-Traumatic
Stress Disorder (PTSD), Mental
Health Counselor,
Grief/Death/Dying, General
Mental Health, Family Therapy,
Dual Diagnosis (MH/SA),
Dissociative disorder,
Depression, Cultural
Competency Trained
Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-6:00 PM
Tuesday: 9:00 AM-6:00 PM
Wednesday: 9:00 AM-6:00 PM
Thursday: 9:00 AM-6:00 PM
Friday: 9:00 AM-6:00 PM

Therapy Owls LLC
(757) 232-7108

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

NPI: 1295460129

License: N/A

Website: therapyowls.com
Practice Focus: Women, Virtual
Care - Audio/Visual, Trauma -
Focused Cognitive Behavior,
Teletherapy, Substance Abuse
& Alcohol Abuse Center
(Outpatient), Stress
Management, Social
supports/social determinants
of health, Reactive
attachment disorder, Post-
Traumatic Stress Disorder
(PTSD), Play Therapy
Medicaid Only

Age 8and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-9:00 PM
Tuesday: 9:00 AM-9:00 PM
Wednesday: 9:00 AM-9:00 PM
Thursday: 9:00 AM-9:00 PM
Friday: 9:00 AM-9:00 PM
Saturday: 9:00 AM-9:00 PM

We Care Wellness LLC
(571) 309-1619
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Specialty Providers

NPI: 1184470056

License: N/A

Practice Focus: Telepsychiatry,
Stress Management, Psychotic
Disorders, Psychiatry &
Neurology, Psychiatry, Mood
Disorders, Inpatient - Eating
Disorder, Geriatric Psychiatry,
Eating Disorders, Day
Treatment

Age 181075

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

Nephrology Physician

Bon Secours Medical
Group Hampton Roads
Specialty Care LLC

106 Fairview Dr

SteA

Franklin, VA 23851

(757) 562-6181

Sood, Vineeta MD

Gender: Female

NPI: 1215120183

License: VA 0101251816
Punjab, Hindi

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM
Term Date: Term Date:
12/31/2025

Nephrology Associates of
Tidewater Ltd

1333 Armory Dr

Franklin, VA 23851

(757) 925-0637

NPI: 1518990423

License: N/A

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Neurological Surgery Obstetrics & Gynecology
Physician Physician (Specialist)
Nephrology Associates of ~ Mid Atlantic Womens Care
Tidewater Ltd PLC

1333 Armory Dr 102 Fairview Dr

Franklin, VA 23851 Ste A

(757) 925-0637

NPI: 1518990423

License: N/A

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Neurology Physician

MCV Physicians

(804) 828-7999

Loughan, Ashlee R PhD
Gender: Female

NPI: 1144626631

License: N/A

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

Franklin, VA 23851

(757) 539-3911

Rana, Ghias MD

Gender: Male

NPI: 1497722839

License: VA 0101256388
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Mid-Atlantic Womens's
Care PLC

102 Fairview Dr

Ste A

Franklin, VA 23851
(757)539-3911



NPI: 1699365072

License: N/A

Practice Focus: Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Ophthalmology Physician

Frank R Romano MD PC
102 Fairview Dr

SteH

Franklin, VA 23851

(757) 569-9550
Romano, Frank R MD*
Gender: Male

NPI: 1952413288

License: VA 0101034812
Practice Focus: Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Office Hours:

Office Hours:

Monday: 8:30 AM-5:00 PM
Tuesday: 8:30 AM-5:00 PM
Wednesday: 8:30 AM-5:00 PM
Thursday: 8:30 AM-5:00 PM
Friday: 8:30 AM-4:00 PM

Schneider Eye Physicians
PC

102 Fairview Dr

SteH

Franklin, VA 23851

(757) 569-9550

Romano, Frank R MD*
Gender: Male

NPI: 1952413288

License: VA 0101034812
Practice Focus: Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Office Hours:

Office Hours:

Monday: 8:30 AM-5:00 PM
Tuesday: 8:30 AM-5:00 PM
Wednesday: 8:30 AM-5:00 PM
Thursday: 8:30 AM-5:00 PM
Friday: 8:30 AM-4:00 PM

Specialty Providers

Patel, Manish A MD*
Gender: Male

NPI: 1851389852

License: VA 0101239321
Hindi, Gujarati

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM
Term Date: Term Date:
12/31/2025

Pediatric Physical
Therapist

Orthopedic Surgery
Physician

Bon Secours Medical
Group Hampton Roads
Specialty Care LLC

210 Fairview Dr

SteA

Franklin, VA 23851

(757) 562-7301

Childrens Therapy
Concepts LLC

107 E 3rd Ave

Franklin, VA 23851

(757) 776-3088

NPI: 1043769615

License: N/A

Medicaid Only

Age 18 and under
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

Waasdrop, Ilana

107 E 3rd Ave

Franklin, VA 23851

(757) 776-3088

Gender: Female

NPI: 1720425549

License: VA 2305212941
Medicaid Only

Age 18 and under

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Services for hearing impaired:
Services for hearing impaired:
TTY, ASL

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Pediatrics Physician
(Specialist)

Confidant Providers LLC
(203) 747-8696
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Specialty Providers

NPI: 1336761691

License: N/A

Website: confidanthealth.com
Practice Focus: Virtual Care -
Audio/Visual, Post-Traumatic
Stress Disorder (PTSD),
Medication Management,
Cultural Competency Trained,
Anxiety/Depression

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 7:00 AM-7:00 PM
Tuesday: 7:00 AM-7:00 PM
Wednesday: 7:00 AM-7:00 PM
Thursday: 7:00 AM-7:00 PM
Friday: 7:00 AM-7:00 PM

Dessie, Binyam A MD
Gender: Male

NPI: 1750775151

License: N/A

Website: confidanthealth.com
Practice Focus: Virtual Care -
Audio/Visual, Post-Traumatic
Stress Disorder (PTSD),
Medication Management,
Cultural Competency Trained,
Anxiety/Depression

Medicaid Only

Amharic

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 7:00 AM-7:00 PM
Tuesday: 7:00 AM-7:00 PM
Wednesday: 7:00 AM-7:00 PM
Thursday: 7:00 AM-7:00 PM
Friday: 7:00 AM-7:00 PM

Doctor On Demand
(800) 929-0926

NPI: N/A

License: N/A

Website:
www.doctorondemand.com
Practice Focus: Virtual Care -
Audio/Visual

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Doctor on Demand
Professionals of California
PC

(800) 929-0926

NPI: N/A

License: N/A

Website:
www.doctorondemand.com
Practice Focus: Virtual Care -
Audio/Visual

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

Doctor on Demand
Professionals of New
Jersey PC

(800) 929-0926

NPI: N/A

License: N/A

Website:
www.doctorondemand.com
Practice Focus: Virtual Care -
Audio/Visual

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Doctor On Demand
Professionals PC
(800) 929-0926



NPI: N/A

License: N/A

Website:
www.doctorondemand.com
Practice Focus: Virtual Care -
Audio/Visual

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Physical Medicine &
Rehabilitation Physician

Foundation Medical Group
(804) 506-0526

NPI: 1003275124

License: N/A

Website:
foundationmedicalgroup.org
Practice Focus: Virtual Care -
Audio/Visual, Suboxone,
Medication Management,
Addictions/ Substance Abuse,
Addiction Medicine

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Specialty Providers

Robbins, William A MD
Gender: Male

NPI: 1437458296

License: VA 0101258276
Practice Focus: Virtual Care -
Audio/Visual, Suboxone,
Medication Management,
Addictions/ Substance Abuse,
Addiction Medicine

Medicaid Only

Age 18 and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 10:00 AM-7:00 PM
Tuesday: 10:00 AM-7:00 PM
Wednesday: 10:00 AM-5:00 PM
Thursday: 10:00 AM-5:00 PM
Friday: 10:00 AM-5:00 PM
Saturday: 9:00 AM-1:00 PM
Sunday: 9:00 AM-1:00 PM

Podiatrist

Bland Foot Care PLLC
101 S College Dr
Franklin, VA 23851
(757) 517-0465

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

Office Languages: Office
Languages: Spanish

Bland, Rodney DPM
Gender: Male

NPI: 1437166683

License: VA 0103001047
Spanish

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

708 Clay St

Franklin, VA 23851

(757) 517-0465

NPI: 1376923888

License: N/A

Handicap Services available
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM
Bland, Rodney DPM
Gender: Male

NPI: 1437166683

License: VA 0103001047
Spanish

Handicap Services available
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM
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Specialty Providers

Churchland Podiatry
Center PC

102 Fairview Dr

SteE

Franklin, VA 23851

(757) 569-9620

Cook, Alan R DPM
Gender: Male

NPI: 1881678613

License: N/A

Handicap Services available
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

SEVA Foot and Ankle
Center

102 Fairview Dr

Ste 102

Franklin, VA 23851

(757) 397-3668

Kim, Joshua DPM
Gender: Male

NPI: 1386205839

License: VA 0103301354
Practice Focus: Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

102 Fairview Dr
Ste 102E

Franklin, VA 23851
(757) 397-3668

NPI: 1679068126

License: N/A

Handicap Services available
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Primary Podiatric
Medicine Podiatrist

Johnnie Nine Toes Inc
(757) 966-5323

NPI: 1215128723

License: N/A

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Piacenti, John DPM
Gender: Male

NPI: 1255343083

License: VA 0103000977
Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Recovery Care
Clinic/Center

FCCR Fredericksburg

(540) 735-9350

NPI: 1356854277

License: VA 327906 003
Practice Focus: ASAM Level 2.1
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM
Saturday: Closed-Closed
Sunday: Closed-Closed

Pinnacle Treatment
Services of Gloucester
(804) 824-2814

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

NPI: 1710540919

License: VA 3644 06 003
Practice Focus: Virtual Care -
Audio/Visual

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 5:15 AM-1:00 PM
Tuesday: 5:15 AM-1:00 PM
Wednesday: 5:15 AM-1:00 PM
Thursday: 5:15 AM-1:00 PM
Friday: 5:15 AM-1:00 PM
Saturday: 6:00 AM-8:00 AM

Pinnacle Treatment
Services of Williamsburg
(866) 460-3567

NPI: 1932762127

License: VA 3643 06 003
Practice Focus: Virtual Care -
Audio/Visual

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM
Saturday: Closed-Closed
Sunday: Closed-Closed

Specialist

Golden Steps ABA VA LLC
(757) 703-0501



McCaffrey, Maria BCBA
Gender: Female

NPI: 1760130843

License: VA 0133002667
Practice Focus: Virtual Care -
Audio/Visual, Cultural
Competency Trained, Autism
Spectrum Disorders, Applied
Behavioral Analysis, ABA
Certified Provider

Medicaid Only

Age1to18

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-4:00 PM
Tuesday: 8:00 AM-4:00 PM
Wednesday: 8:00 AM-4:00 PM
Thursday: 8:00 AM-4:00 PM
Friday: 8:00 AM-4:00 PM

FRANKLIN COUNTY

Addiction Medicine
(Family Medicine)
Physician

Foundation Medical Group
(804) 506-0526

NPI: 1003275124

License: N/A

Website:
foundationmedicalgroup.org
Practice Focus: Virtual Care -
Audio/Visual, Suboxone,
Medication Management,
Addictions/ Substance Abuse,
Addiction Medicine

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Specialty Providers

Kolb, Richard A MD
Gender: Male

NPI: 1790045144

License: VA 0101257892
Website:
foundationmedicalgroup.org
Practice Focus: Virtual Care -
Audio/Visual, Suboxone,
Medication Management,
Addictions/ Substance Abuse,
Addiction Medicine

Medicaid Only

Age 18 and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 10:00 AM-7:00 PM
Tuesday: 10:00 AM-7:00 PM
Wednesday: 10:00 AM-5:00 PM
Thursday: 10:00 AM-5:00 PM
Friday: 10:00 AM-5:00 PM
Saturday: 9:00 AM-1:00 PM
Sunday: 9:00 AM-1:00 PM

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

Nardone, Vincent MD
Gender: Male

NPI: 1720490683

License: VA 0101259297
Website:
foundationmedicalgroup.org
Practice Focus: Virtual Care -
Audio/Visual, Suboxone,
Medication Management,
Addictions/ Substance Abuse,
Addiction Medicine

Medicaid Only

Age 18 and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 10:00 AM-7:00 PM
Tuesday: 10:00 AM-7:00 PM
Wednesday: 10:00 AM-5:00 PM
Thursday: 10:00 AM-5:00 PM
Friday: 10:00 AM-5:00 PM
Saturday: 9:00 AM-1:00 PM
Sunday: 9:00 AM-1:00 PM
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Specialty Providers

Schaaf, Jonathan MD*
Gender: Male

NPI: 1033401294

License: VA 0101253315
Website:
foundationmedicalgroup.org
Practice Focus: Virtual Care -
Audio/Visual, Suboxone,
Medication Management,
Addictions/ Substance Abuse,
Addiction Medicine

Medicaid Only

Age 18 and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 10:00 AM-7:00 PM
Tuesday: 10:00 AM-7:00 PM
Wednesday: 10:00 AM-5:00 PM
Thursday: 10:00 AM-5:00 PM
Friday: 10:00 AM-5:00 PM
Saturday: 9:00 AM-1:00 PM
Sunday: 9:00 AM-1:00 PM

SaVida Health PC
(833) 356-4080

Gardner, James M MD
Gender: Male

NPI: 1528039054

License: TN 63832

Website: savidahealth.com
Practice Focus: Virtual Care -
Audio/Visual, Substance
Abuse & Alcohol Abuse Center
(Outpatient), Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

NPI: 1548739170

License: N/A

Website: savidahealth.com
Practice Focus: Virtual Care -
Audio/Visual, Substance
Abuse & Alcohol Abuse Center
(Outpatient), Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Williams, Rebecca NP
Gender: Female

NPI: 1316347354

License: VA 0024171570
Website: savidahealth.com
Practice Focus: Virtual Care -
Audio/Visual, Substance
Abuse & Alcohol Abuse Center
(Outpatient), Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

Addiction Medicine
(Internal Medicine)
Physician

Brightview LLC
(833) 510-4357

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

NPI: 1649786260

License: N/A

Website:
Brightviewhealth.com
Practice Focus: Virtual Care -
Audio/Visual, Office Based
Addiction Treatment (OBAT)
Medicaid Only

Age 18 and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

SaVida Health PC

(833) 356-4080

NPI: 1548739170

License: N/A

Website: savidahealth.com
Practice Focus: Virtual Care -
Audio/Visual, Substance
Abuse & Alcohol Abuse Center
(Outpatient), Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM



Young, Robert MD

Gender: Male

NPI: 1053392399

License: VA 0101050317
Website: savidahealth.com
Practice Focus: Virtual Care -
Audio/Visual, Substance
Abuse & Alcohol Abuse Center
(Outpatient), Cultural
Competency Trained

Spanish

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

Brain Injury Medicine
(Physical Medicine &
Rehab) Physician

Foundation Medical Group
(804) 506-0526

NPI: 1003275124

License: N/A

Website:
foundationmedicalgroup.org
Practice Focus: Virtual Care -
Audio/Visual, Suboxone,
Medication Management,
Addictions/ Substance Abuse,
Addiction Medicine

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Specialty Providers

Robbins, William A MD*
Gender: Male

NPI: 1437458296

License: VA 0101258276
Practice Focus: Virtual Care -
Audio/Visual, Suboxone,
Medication Management,
Addictions/ Substance Abuse,
Addiction Medicine

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 10:00 AM-7:00 PM
Tuesday: 10:00 AM-7:00 PM
Wednesday: 10:00 AM-5:00 PM
Thursday: 10:00 AM-5:00 PM
Friday: 10:00 AM-5:00 PM
Saturday: 9:00 AM-1:00 PM
Sunday: 9:00 AM-1:00 PM

Cardiovascular Disease
Physician

Blue Ridge Heart Care PC
263 Franklin St

Stel

Rocky Mount, VA 24151
(540) 482-0627

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

Turner, Craig F DO*
Gender: Male

NPI: 1972582526

License: VA 0102049945
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Office Hours:

Office Hours:

Monday: 9:00 AM-4:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-4:00 PM
Thursday: 9:00 AM-4:00 PM
Friday: 9:00 AM-5:00 PM

Carilion Franklin Memorial
Hospital

180 Floyd Ave

Rocky Mount, VA 24151
(540) 483-5277

NPI: 1154948271

License: N/A

Website:
www.carilionclinic.org/
Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Carilion Healthcare
Corporation

180 Floyd Ave

Rocky Mount, VA 24151
(540) 489-6353
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Specialty Providers

NPI: N/A

License: N/A

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Carilion Medical Center
180 Floyd Ave

Rocky Mount, VA 24151
(540) 489-6383

NPI: 1649226275

License: TN 29996

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

35 Medical Ct
Hardy, VA 24101
(540) 982-8204

NPI: 1649226275

License: TN 29996

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Lewis Gale Physicians LLC
180 Floyd Ave

Rocky Mount, VA 24151
(540) 483-9785

NPI: 1902977705

License: N/A

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

390 S Main St
Rocky Mount, VA 24151
(540) 283-2710

NPI: 1902977705

License: N/A

Handicap Services available
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Clinical & Lab
Immunology (Internal
Medicine) Physician

Carilion Medical Center
180 Floyd Ave

Rocky Mount, VA 24151
(540) 489-6383

NPI: 1649226275

License: TN 29996

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Nickerson, Terry MD
Gender: Male

NPI: 1063733350

License: N/A

Practice Focus: Cultural
Competency Trained

Not accepting patients
Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Dermatology Physician

Colon & Rectal Surgery
Physician

Carilion Clinic
Orthopaedics

390 S Main St

Ste 302

Rocky Mount, VA 24151
(540) 224-5170

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

Carilion Medical Center
35 Medical Ct

Hardy, VA 24101

(540) 982-8204

NPI: 1649226275

License: TN 29996

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Endocrinology, Diabetes &
Metabolism Physician
(Specialist)

EndoLink Clinic LLC
(757) 808-5585



NPI: 1194591750

License: N/A

Practice Focus: Virtual Care -
Audio/Visual

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Yimer, Abel MD

(866) 460-3567

Gender: Male

NPI: 1053767392

License: VA 0101277278
Practice Focus: Virtual Care -
Audio/Visual

Medicaid Only

Ambharic

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM
Saturday: Closed-Closed
Sunday: Closed-Closed

Specialty Providers

Facial Plastic Surgery
Physician

Family Medicine Physician
(Specialist)

Carilion Medical Center
180 Floyd Ave

Rocky Mount, VA 24151
(540) 489-6383

NPI: 1649226275

License: TN 29996

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

35 Medical Ct

Hardy, VA 24101

(540) 982-8204

NPI: 1649226275

License: TN 29996

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Carilion Healthcare
Corporation

180 Floyd Ave

Rocky Mount, VA 24151
(540) 489-6353

NPIL: N/A

License: N/A

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

22890 Virgil H Goode Hwy
Boones Mill, VA 24065

(540) 334-5511

NPI: N/A

License: N/A

Website:
www.carilionclinic.org
Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

282 Westlake Rd
Hardy, VA 24101
(540) 721-2689

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

NPI: N/A

License: N/A

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

390 S Main St

Ste 201

Rocky Mount, VA 24151
(540) 484-4800

NPI: N/A

License: N/A

Website:
www.carilionclinic.org
Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Doctor On Demand
(800) 929-0926

SY3IAIAOYUd ALTVIIAdS

31



SPECIALTY PROVIDERS

32

Specialty Providers

NPI: N/A

License: N/A

Website:
www.doctorondemand.com
Practice Focus: Virtual Care -
Audio/Visual

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Doctor on Demand
Professionals of California
PC

(800) 929-0926

NPI: N/A

License: N/A

Website:
www.doctorondemand.com
Practice Focus: Virtual Care -
Audio/Visual

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Doctor on Demand
Professionals of New
Jersey PC

(800) 929-0926

NPI:N/A

License: N/A

Website:
www.doctorondemand.com
Practice Focus: Virtual Care -
Audio/Visual

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Doctor On Demand
Professionals PC
(800) 929-0926

NPI: N/A

License: N/A

Website:
www.doctorondemand.com
Practice Focus: Virtual Care -
Audio/Visual

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

SaVida Health PC

(833) 356-4080

Hicks, Mack L MD

Gender: Male

NPI: 1154354900

License: VA 0101278108
Website: savidahealth.com
Practice Focus: Virtual Care -
Audio/Visual, Substance
Abuse & Alcohol Abuse Center
(Outpatient), Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

NPI: 1548739170

License: N/A

Website: savidahealth.com
Practice Focus: Virtual Care -
Audio/Visual, Substance
Abuse & Alcohol Abuse Center
(Outpatient), Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

VelocityCare

13205 Booker T Washington
Hwy

Hardy, VA 24101

(540) 719-1815

NPI:N/A

License: N/A

Handicap Services available
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Female Pelvic Medicine
and Recon Surgery
(OBGYN) Physician

Carilion Medical Center
35 Medical Ct

Hardy, VA 24101

(540) 982-8204



NPI: 1649226275

License: TN 29996

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

NPI: 1649226275

License: TN 29996

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Geriatric Medicine
(Internal Medicine)
Physician (Specialist

Hematology & Oncology
Physician

Carilion Medical Center
35 Medical Ct

Hardy, VA 24101

(540) 725-1226

NPIL: 1649226275

License: TN 29996

Website:
www.carilionclinic.org
Handicap Services available
Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

Gynecology Physician

Carilion Medical Center
35 Medical Ct

Hardy, VA 24101

(540) 982-8204

Blue Ridge Cancer Care
390 S Main St

Ste 103

Rocky Mount, VA 24151
(540) 982-0237

Gillespie Twardy, Amanda
LMD

Gender: Female

NPI: 1417140559

License: VA 0101256425
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Iron Bridge Recovery
Center
(804) 729-8884

Specialty Providers

Swainey, Craig MD
Gender: Male

NPIL: 1437367414

License: VA 0101238515
Website:
ironbridgerecovery.com
Practice Focus: Virtual Care -
Audio/Visual, Cultural
Competency Trained, ASAM
Level 2.1, Addictions/
Substance Abuse

Medicaid Only

Age 18 and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM
Saturday: 8:00 AM-5:00 PM
Sunday: 8:00 AM-5:00 PM

MCV Physicians
(804) 828-7999

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

Loughan, Ashlee R PhD
Gender: Female

NPI: 1144626631

License: N/A

Practice Focus: Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Hospice & Palliative
Medicine (Internal
Medicine) Physician

Carilion Medical Center
180 Floyd Ave

Rocky Mount, VA 24151
(540) 489-6383

NPI: 1649226275

License: TN 29996

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM
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Specialty Providers

Internal Medicine
Physician (Specialist)

Central Virginias
Preferred Providers

(804) 330-6441

Boulanger, Philip MD
Gender: Male

NPI: 1083685366

License: VA 0101057867
Website:
WWW.Cvppservices.com
Practice Focus: Virtual Care -
Audio/Visual, Anxiety Disorder,
Anger Management,
ADD/ADHD

Age 18 and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-6:00 PM
Tuesday: 8:00 AM-6:00 PM
Wednesday: 8:00 AM-6:00 PM
Thursday: 8:00 AM-6:00 PM
Friday: 8:00 AM-6:00 PM

NPI: 1730638107

License: N/A

Website:
WWW.Ccvppservices.com
Practice Focus: Virtual Care -
Audio/Visual, Anxiety Disorder,
Anger Management,
ADD/ADHD

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-6:00 PM
Tuesday: 8:00 AM-6:00 PM
Wednesday: 8:00 AM-6:00 PM
Thursday: 8:00 AM-6:00 PM
Friday: 8:00 AM-6:00 PM

Doctor On Demand

(800) 929-0926

NPI: N/A

License: N/A

Website:
www.doctorondemand.com
Practice Focus: Virtual Care -
Audio/Visual

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Doctor on Demand
Professionals of California
PC

(800) 929-0926

NPI: N/A

License: N/A

Website:
www.doctorondemand.com
Practice Focus: Virtual Care -
Audio/Visual

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Doctor on Demand
Professionals of New
Jersey PC

(800) 929-0926

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

NPI: N/A

License: N/A

Website:
www.doctorondemand.com
Practice Focus: Virtual Care -
Audio/Visual

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Doctor On Demand
Professionals PC

(800) 929-0926

NPI: N/A

License: N/A

Website:
www.doctorondemand.com
Practice Focus: Virtual Care -
Audio/Visual

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM



Inpatient Carilion Franklin
Memorial

180 Floyd Ave

Rocky Mount, VA 24151
(540) 483-5277

Khan, Mohammad T MD
Gender: Male

NPI: 1518370030

License: N/A

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Inpatient Carilion Franklin
Memorial Hospital

180 Floyd Ave

Rocky Mount, VA 24151
(540) 483-5277

Khan, Mohammad T MD
Gender: Male

NPI: 1518370030

License: N/A

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Lewis Gale Physicians LLC
180 Floyd Ave

Rocky Mount, VA 24151
(540) 483-9785

NPI: 1902977705

License: N/A

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

390 S Main St

Rocky Mount, VA 24151
(540) 283-2710

NPI: 1902977705

License: N/A

Handicap Services available
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

SaVida Health PC
(833) 356-4080

Specialty Providers

Kiser, Starla MD*

Gender: Female

NPI: 1639462260

License: VA 0101263557
Website: savidahealth.com
Practice Focus: Virtual Care -
Audio/Visual, Substance
Abuse & Alcohol Abuse Center
(Outpatient), Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

NPI: 1548739170

License: N/A

Website: savidahealth.com
Practice Focus: Virtual Care -
Audio/Visual, Substance
Abuse & Alcohol Abuse Center
(Outpatient), Cultural
Competency Trained
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

Interventional Cardiology
Physician

Carilion Medical Center
180 Floyd Ave

Rocky Mount, VA 24151
(540) 489-6383

NPI: 1649226275

License: TN 29996

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

35 Medical Ct

Hardy, VA 24101

(540) 982-8204

NPI: 1649226275

License: TN 29996

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Lewis Gale Physicians LLC
180 Floyd Ave

Rocky Mount, VA 24151
(540) 483-9785
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Specialty Providers

NPI: 1902977705

License: N/A

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

390 S Main St

Rocky Mount, VA 24151
(540) 283-2710

NPI: 1902977705

License: N/A

Handicap Services available
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

NPI: 1649226275

License: TN 29996

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Multi-Specialty Group

Medical Oncology
Physician

Carilion Medical Center
180 Floyd Ave

Rocky Mount, VA 24151
(540) 489-6383

Be Bold Therapeutic
Services LLC

(757) 663-2989

NPI: 1558105718

License: N/A

Practice Focus: Virtual Care -
Audio/Visual

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

Blue Mountain Therapy
(276) 525-6043

NPI: 1497330401

License: N/A

Website:
www.bluemountaintherapy.co
m

Practice Focus: Virtual Care -
Audio/Visual, Mental Health
Counselor, ABA Certified
Provider

Medicaid Only

Age 64 and under

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:30 AM-5:30 PM
Tuesday: 8:30 AM-5:30 PM
Wednesday: 8:30 AM-5:30 PM
Thursday: 8:30 AM-5:30 PM
Friday: 8:30 AM-5:30 PM

Brighter Strides ABA VA
LLC
(804) 207-3878

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

NPI: 1487282836

License: N/A

Website:
brighterstridesaba.com
Practice Focus: Home Visits,
Autism Spectrum Disorders,
Autism, Applied Behavioral
Analysis, ABA Certified
Provider

Medicaid Only

Age 21 and under

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

Center for Care and
Resiliency

(540) 344-5300

NPI: 1053902742

License: N/A

Age 16 and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM



Center for Child and
Family Services

(757) 838-1960

NPI: 1972685774

License: N/A

Website:
www.kidsandfamilies.com
Practice Focus: Virtual Care -
Audio/Visual,
Grief/Death/Dying, Domestic
Violence, Depression, Anxiety
Disorder, Anger Management,
Adult, Addictions/ Substance
Abuse

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-8:00 PM
Tuesday: 8:00 AM-8:00 PM
Wednesday: 8:00 AM-8:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 9:00 AM-2:00 PM

Central Virginias
Preferred Providers
(804) 330-6441

NPI: 1730638107

License: N/A

Website:
WwWw.cvppservices.com
Practice Focus: Virtual Care -
Audio/Visual, Anxiety Disorder,
Anger Management,
ADD/ADHD

Age 18 and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-6:00 PM
Tuesday: 8:00 AM-6:00 PM
Wednesday: 8:00 AM-6:00 PM
Thursday: 8:00 AM-6:00 PM
Friday: 8:00 AM-6:00 PM

CHAT Behavioral Health
Services

(757) 436-5601

NPI: 1467949024

License: N/A

Website: www.chatbhs.com
Practice Focus: Virtual Care -
Audio/Visual, Cultural
Competency Trained
Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 10:00 AM-7:00 PM
Tuesday: 10:00 AM-7:00 PM
Wednesday: 10:00 AM-7:00 PM
Thursday: 10:00 AM-7:00 PM
Friday: 10:00 AM-7:00 PM

Specialty Providers

Childrens Therapy
Concepts LLC

(757) 776-3088

NPI: 1043769615

License: N/A

Practice Focus: Home Visits,
Early Intervention Services
Medicaid Only

Age 3 and under

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Cultivating Hope
Counseling LLC
(970) 481-0835

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

NPI: 1962036731

License: N/A

Practice Focus: Virtual Care -
Audio/Visual, Post-Traumatic
Stress Disorder (PTSD), Mental
Health Counselor, Cultural
Competency Trained, Bipolar,
Anxiety/Depression

Medicaid Only

Age 6to 64

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Divine Counseling LLC
(443) 955-2662
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Specialty Providers

NPI: 1184291155

License: N/A

Website:
www.divinecounselingllc.com
Practice Focus: Women, Virtual
Care - Audio/Visual,
Violence/Trauma (Rape, all
abuse), Terminal Illness, Post-
Traumatic Stress Disorder
(PTSD), Mood Disorders,
LGBTQ+, Grief/Death/Dying,
Family Therapy, Domestic
Violence

Age5and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-8:00 PM
Tuesday: 8:00 AM-8:00 PM
Wednesday: 8:00 AM-8:00 PM
Thursday: 8:00 AM-8:00 PM
Friday: 8:00 AM-8:00 PM
Saturday: 9:00 AM-5:00 PM
Sunday: 9:00 AM-2:00 PM

Dream Builders ABA VA
LLC
(855) 553-7326

NPI: 1073388807

License: N/A

Practice Focus: Virtual Care -
Audio/Visual, Home Visits,
Cultural Competency Trained,
Autism Spectrum Disorders,
Applied Behavioral Analysis
Medicaid Only

Spanish

Age2to21

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:30 AM-5:30 PM
Tuesday: 8:30 AM-5:30 PM
Wednesday: 8:30 AM-5:30 PM
Thursday: 8:30 AM-5:30 PM
Friday: 8:30 AM-5:30 PM

Family Focus Inc

(804) 261-2090

NPI: 1942237243

License: N/A

Website:
www.familyfocusinc.com
Practice Focus: Behavioral
Health OQutpatient
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Family Guidance Centers
(804) 743-0960

NPI: 1225192909

License: N/A

Website:
www.familyguidancecenters.c
om

Practice Focus: Veteran's
Issues, Trauma Focused
Cognitive Behavioral Therapy,
Stress Management, Solution
Focused Therapy, Sexual
Addictions, Religion Based
Therapy, Post-Traumatic Stress
Disorder (PTSD), Post Partum
Depression, Play Therapy,
Obsessive-Compulsive
Disorder (OCD)

Medicaid Only

Age2and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 10:00 AM-5:00 PM
Tuesday: 10:00 AM-5:00 PM
Wednesday: 10:00 AM-5:00 PM
Thursday: 10:00 AM-5:00 PM
Friday: 10:00 AM-5:00 PM

Family Service of Roanoke
Valley
(540) 563-5316

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

NPI: 1457397457

License: N/A

Website: www.fsrv.org
Practice Focus: Virtual Care -
Audio/Visual, Therapeutic Day
Treatment Children, School
Based Health Center, Play
Therapy, Intensive In-Home
Services, Homebound Persons,
Family Therapy, Domestic
Violence, Community-Based
Treatment, Anger
Management

Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-8:00 PM
Tuesday: 9:00 AM-8:00 PM
Wednesday: 9:00 AM-8:00 PM
Thursday: 9:00 AM-6:00 PM
Friday: 9:00 AM-5:00 PM

Hava Oaks Medical
(540) 667-1230



NPI: 1972268753

License: N/A

Website: havaoaks.org/
Practice Focus: Virtual Care -
Audio/Visual, Geriatric
Psychiatry, Child/Adolescent
Substance users, Child &
Adolescent Psychiatry,
Anxiety/Depression, Anger
Management, Adult
Psychiatry, Addictions/
Substance Abuse, Addiction
Medicine, ADD/ADHD
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Mindful Healing Inc
(540) 521-0151

NPI: 1174984348

License: N/A

Website:
www.Mindfulhealinginc.com
Practice Focus: Virtual Care -
Audio/Visual, Post-Traumatic
Stress Disorder (PTSD),
Dialectal Behavior Therapy
(DBT), Cognitive/Behavioral
Therapy, Borderline
Personality Disorders, Bipolar,
Anxiety/Depression

Age 18 and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Mosaic Pediatric Therapy
139 E Court St

Rocky Mount, VA 24151
(980) 785-1113

Specialty Providers

NPI: 1144682873

License: N/A

Website: mosaictherapy.com
Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 8:00 AM-6:00 PM
Tuesday: 8:00 AM-6:00 PM
Wednesday: 8:00 AM-6:00 PM
Thursday: 8:00 AM-6:00 PM
Friday: 8:00 AM-6:00 PM

ROWLLINS MENTAL
HEALTH AND WELLNESS
CENTER LLC

(276) 293-1244

NPI: 1518450022

License: N/A

Website: rowllinsmhwc.com/
Limited Handicap Accessibility
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 10:00 AM-9:00 PM
Wednesday: 10:00 AM-9:00 PM
Thursday: 10:00 AM-9:00 PM
Friday: 10:00 AM-9:00 PM
Saturday: 10:00 AM-9:00 PM

Success Behavioral Health
Services
(757) 903-2253

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

NPI: 1952812810

License: N/A

Practice Focus: Virtual Care -
Audio/Visual, Post-Traumatic
Stress Disorder (PTSD), Mental
Health Counselor,
Grief/Death/Dying, General
Mental Health, Family Therapy,
Dual Diagnosis (MH/SA),
Dissociative disorder,
Depression, Cultural
Competency Trained
Medicaid Only

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-6:00 PM
Tuesday: 9:00 AM-6:00 PM
Wednesday: 9:00 AM-6:00 PM
Thursday: 9:00 AM-6:00 PM
Friday: 9:00 AM-6:00 PM

Therapy Owls LLC
(757) 232-7108
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Specialty Providers

NPI: 1295460129

License: N/A

Website: therapyowls.com
Practice Focus: Women, Virtual
Care - Audio/Visual, Trauma -
Focused Cognitive Behavior,
Teletherapy, Substance Abuse
& Alcohol Abuse Center
(Outpatient), Stress
Management, Social
supports/social determinants
of health, Reactive
attachment disorder, Post-
Traumatic Stress Disorder
(PTSD), Play Therapy
Medicaid Only

Age 8and up

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-9:00 PM
Tuesday: 9:00 AM-9:00 PM
Wednesday: 9:00 AM-9:00 PM
Thursday: 9:00 AM-9:00 PM
Friday: 9:00 AM-9:00 PM
Saturday: 9:00 AM-9:00 PM

We Care Wellness LLC
(571) 309-1619

NPI: 1184470056

License: N/A

Practice Focus: Telepsychiatry,
Stress Management, Psychotic
Disorders, Psychiatry &
Neurology, Psychiatry, Mood
Disorders, Inpatient - Eating
Disorder, Geriatric Psychiatry,
Eating Disorders, Day
Treatment

Age 181075

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM

Neurology Physician

Carilion Franklin Memorial
Hospital

180 Floyd Ave

Rocky Mount, VA 24151

(540) 483-5277

NPI: 1154948271

License: N/A

Website:
www.carilionclinic.org/
Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

MCV Physicians

(804) 828-7999

Loughan, Ashlee R PhD
Gender: Female

NPI: 1144626631

License: N/A

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Subway,
Regional Train

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Neurology CFMH SA
1171 Franklin St

Rocky Mount, VA 24151
(540) 224-5170

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

Nauman, Feryal MD
Gender: Female

NPI: 1518453463

License: N/A

Handicap Services available
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Obstetrics & Gynecology
Physician (Specialist)

Carilion Clinic Family
Medicine

390 S Main St

Ste 101

Rocky Mount, VA 24151
(540) 484-4836

Jessica Sosa-Stanley MD
Gender: Female

NPI: 1235558982

License: N/A

Spanish

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Carilion Family and
Internal Medicine
390 S Main St

Ste101

Rocky Mount, VA 24151
(540) 484-4836



NPI: N/A

License: N/A

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Carilion Franklin Memorial
Hospital

180 Floyd Ave

Rocky Mount, VA 24151
(540) 483-5277

NPIL: 1154948271

License: N/A

Website:
www.carilionclinic.org/
Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Carilion Healthcare
Corporation

180 Floyd Ave

Rocky Mount, VA 24151
(540) 489-6353

NPI: N/A

License: N/A

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

35 Medical Ct

Ste 101

Hardy, VA 24101

(540) 484-4836

NPIL: N/A

License: N/A

Handicap Services available
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

390 S Main St

Ste 101

Rocky Mount, VA 24151
(540) 484-4836

Specialty Providers

NPI: N/A

License: N/A

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM
Mellon, Richard W MD
Gender: Male

NPI: 1770570301

License: MEMD18831
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

390 S Main St

Ste 201

Rocky Mount, VA 24151
(540) 484-4800

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

NPI: N/A

License: N/A

Website:
www.carilionclinic.org
Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

390 S Main St

Rocky Mount, VA 24151
(540) 484-4836

Rakes, Kathryn C DO
Gender: Female

NPI: 1205464302

License: N/A

Handicap Services available
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Carilion Medical Center
35 Medical Ct

Hardy, VA 24101

(540) 982-8204
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Specialty Providers

NPI: 1649226275

License: TN 29996

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Carilion OBGYN Rocky
Mount

390 S Main St

Ste 101

Rocky Mount, VA 24151
(540) 484-4836

Bradley, Ryan M MD
Gender: Male

NPI: 1306341268

License: N/A

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Nelson, Lauren E MD
Gender: Female

NPI: 1063702264

License: N/A

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM
Ollendorff, Arthur MD
Gender: Male

NPI: 1205862737

License: OH 35072731
German

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Inpatient Carilion Franklin
Memorial

180 Floyd Ave

Rocky Mount, VA 24151

(540) 483-5277

Hagedorn, Meghan K DO
Gender: Female

NPI: 1255838355

License: N/A

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Ophthalmology Physician

Occupational Medicine
Physician

Inpatient Carilion Franklin
Memorial

180 Floyd Ave

Rocky Mount, VA 24151
(540) 483-5277

Simcox, Kimberly P DO
Gender: Female

NPI: 1770711855

License: N/A

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveedores estan aceptando nuevos pacientes a menos que se indique lo contrario. Contacte al
proveedor directamente para confirmar que ningtin cambio ocurrié después de la fecha de publicacion.

Eye Care and Surgery PC
13295 Booker T Washington
Hwy

Hardy, VA 24101

(540) 721-4433

NPI: 1962400168

License: N/A

Website:
www.eyecaresurgery.com
Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM
Office Languages: Office
Languages: Spanish
Thompson, William M MD*
Gender: Male

NPI: 1023015476

License: VA 0101227709
Website:
Www.eyecaresurger.com
Spanish, Chinese

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 8:00 AM-5:00 PM
Tuesday: 8:00 AM-5:00 PM
Wednesday: 8:00 AM-5:00 PM
Thursday: 8:00 AM-5:00 PM
Friday: 8:00 AM-5:00 PM



Orthopedic Hand Surgery
Physician

Carilion Medical Center
180 Floyd Ave

Rocky Mount, VA 24151
(540) 489-6383

NPI: 1649226275

License: TN 29996

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

35 Medical Ct

Hardy, VA 24101

(540) 982-8204

NPI: 1649226275

License: TN 29996

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

390 S Main St

Ste 302

Rocky Mount, VA 24151
(540) 224-5170

NPI: 1649226275

License: TN 29996

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Orthopedic Surgery
Physician

Carilion Clinic
Orthopaedics Rocky
Mount

390 S Main St

Ste 103

Rocky Mount, VA 24151
(540) 510-6200

Apel, Peter J MD PhD
Gender: Male

NPI: 1013178052

License: NY 271489

Handicap Accessible:
Handicap Accessible: Building,
Parking, Restroom

Public Transport: Public
Transport: Bus, Regional Train
Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Carilion Franklin Memorial
Hospital

180 Floyd Ave

Rocky Mount, VA 24151

(540) 483-5277

Specialty Providers

NPI: 1154948271

License: N/A

Website:
www.carilionclinic.org/
Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Carilion Medical Center
35 Medical Ct

Hardy, VA 24101

(540) 982-8204

NPI: 1649226275

License: TN 29996

Handicap Accessible:
Handicap Accessible: Parking,
Restroom

Public Transport: Public
Transport: Bus

Office Hours:

Office Hours:

Monday: 9:00 AM-5:00 PM
Tuesday: 9:00 AM-5:00 PM
Wednesday: 9:00 AM-5:00 PM
Thursday: 9:00 AM-5:00 PM
Friday: 9:00 AM-5:00 PM

Lewis Gale Physicians LLC
400 Scruggs Rd

Ste 2300

Moneta, VA 24121

(540) 444-4020

*Board Certified Provider
* Proveedor especialista certificado
All providers are accepting new patients unless otherwise noted. Please contact provider directly to confirm
no changes occurred after the publishing date.
Todos los proveed