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Disclaimer 
The Medical Coverage Policies are reviewed by the Humana Medicaid Coverage Policy Adoption (MCPA) Forum. Policies in this 
document may be modified by a member’s coverage document. Clinical policy is not intended to preempt the judgment of the 
reviewing medical director or dictate to health care providers how to practice medicine. Health care providers are expected to 
exercise their medical judgment in rendering appropriate care. Identification of selected brand names of devices, tests and 
procedures in a medical coverage policy is for reference only and is not an endorsement of any one device, test, or procedure 
over another. Clinical technology is constantly evolving, and we reserve the right to review and update this policy periodically. 
References to CPT® codes or other sources are for definitional purposes only and do not imply any right to reimbursement or 
guarantee of claims payment. No part of this publication may be reproduced, stored in a retrieval system or transmitted, in 
any shape or form or by any means, electronic, mechanical, photocopying or otherwise, without permission from Humana. 

 
 

Description 
 
A doula offers consistent emotional support, guidance, education and advocacy throughout the childbirth 
journey— prenatal (before), intrapartum (during) and after postpartum (labor). Although not medical 
practitioners, doulas work alongside healthcare providers to support the overall well-being of the birthing 
person. Their role focuses on holistic care (considers the whole person, including their physical, mental, 
emotional, social and spiritual well-being), addressing emotional and informational needs. Certification for 
doulas is available through various national and international organizations, which typically require practical 
experience, participation in births and completion of educational training.9 

 

Doula services are purportedly associated with reduced maternal stress, enhanced comfort and improved 
communication between birthing individuals and healthcare providers.11 Doula care is associated with 
improved maternal and neonatal outcomes, including lower cesarean and preterm birth rates, shorter 
labor, better breastfeeding initiation, reduced maternal pain and anxiety. Additionally, the involvement of a 
doula may contribute to lower rates of maternal and perinatal complications, supporting a safer and more 
positive birthing experience.9 
 
Virginia has expanded access to doula services through the enactment of House Bill27 (HB1614) and Senate 
Bill28 (SB1418). Under this initiative, Medicaid covers up to 10 doula visits (up to 4 prenatal and up to 6 
postpartum visits) within 12 months after childbirth. Additional visits, including those beyond the standard 
limit of 10 prenatal/postpartum visits and 1 delivery attendance, may be approved when medically 
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necessary.6 Doulas must be state-certified and enrolled as Medicaid providers through the Department of 
Medical Assistance Services (DMAS).26 
 
 

Coverage Determination 
 

Humana members may be eligible under the Plan for additional doula services during pregnancy, 
childbirth and the postpartum period when the following requirements are met: 
 

• The individual has an active behavioral health, medical, or social condition that threatens the life or 
health of the mother or her child (fetus) that the provider feels that the additional visits by the doula 
would be beneficial for the mother or child (fetus). Some examples include but not limited to: 
 
o Bipolar disorder19 
o Depression12,19 
o Domestic abuse8 
o Homelessness13 
o Poorly controlled diabetes mellitus2  
o Uncontrolled hypertension7 

 
AND 
 

• Requests for additional visits need to be ordered by a treating provider; AND 
 

• The treating provider lists the number of additional visits that are requested 
 
 

Coding Information 
 

Any codes listed on this policy are for informational purposes only. Do not rely on the accuracy and 
inclusion of specific codes. Inclusion of a code does not guarantee coverage and/or reimbursement for a 
service or procedure. 
 

CPT® 
Code(s) 

Description Comments 

59409-HD Labor support, Vaginal birth; one (1) unit   

59425-HD 

Standard care, prenatal visit; Maximum three (3) visits (initial 
prenatal (see above) and three prenatal visits). Bill in fifteen 
(15) minute increments for a total of sixty (60) minutes per 
visit  

  

59430-HD  
Postpartum Care, Postpartum Visit; Maximum six (6) visits. Bill 
in fifteen (15) minute increments for a total of sixty (60) 
minutes per visit 

  

59514-HD Labor Support, C-section; one (1) unit   
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99600-HD  
Initial Prenatal Visit; Maximum six (6) units of fifteen (15) 
minutes each (total max of 90 minutes). One (1) date of 
service only 

  

99199-HD Incentive Mother Postpartum; one (1) unit   

99199-HD 
Incentive Newborn Postpartum; one (1) unit. Must be billed 
under the newborns Medicaid ID 

  

All Claims for Doula services must include diagnosis code Z32.2 (Encounter for childbirth instruction) 

CPT® 
Category 
III Code(s) 

Description Comments 

No code(s) identified 

HCPCS 
Code(s) 

Description Comments 

T1032 Services performed by a doula birth worker, per 15 minutes   

T1033 Services performed by a doula birth worker, per diem   
 
 

References 
 

1. ACOG Committee Opinion No. 766: Approaches to limit intervention during labor and birth. Obstet 
Gynecol. 2019;133(2):e164-e173.  

 
2. American Diabetes Association Professional Practice Committee. 15. Management of diabetes in 

pregnancy: standards of care in diabetes-2025. Diabetes Care. 2025;48(1 Suppl 1):S306-S320.  
 

3. Alvarado G, Schultz D, Malika N, Reed N. United States doula programs and their outcomes: a scoping 
review to inform state-level policies. Womens Health Issues. 2024;34(4):350-360. 
 

4. American College of Obstetricians and Gynecologists (College); Society for Maternal-Fetal Medicine, 
Caughey AB, Cahill AG, Guise JM, Rouse DJ. Safe prevention of the primary cesarean delivery. Am J 
Obstet Gynecol. 2014;210(3):179-193. 

 
5. Association of Women’s Health, Obstetric and Neonatal Nurses. Continuous labor support for every 

woman. J Obstet Gynecol Neonatal Nurs. 2018;47(1):73-74.  
 

6. Commonwealth of Virginia. Department of Medical Assistance Services. Cardinal Care Managed Care 
Contract. https://dmas.virginia.gov. Published July 1, 2025. 

 
7. Crawford AD, Carder EC, Lopez E, McGlothen-Bell K. Doula support and pregnancy-related 

complications and death among childbearing women in the United States: a scoping review. J 
Midwifery Womens Health. 2024;69(1):118-126.  

 
8. D'Angelo DV, Bombard JM, Lee RD, Kortsmit K, Kapaya M, Fasula A. Prevalence of experiencing 

physical, emotional, and sexual violence by a current intimate partner during pregnancy: population-

https://dmas.virginia.gov/


Doula Services 
Page: 4 of 5 

 

 

based estimates from the pregnancy risk assessment monitoring system. J Fam Violence. 
2022;38(1):117-126.  

 
9. ECRI Institute. Clinical Evidence Assessment. Implementing culturally competent maternity care. 

https://home.ecri.org. Published October 22, 2024. 
 

10. ECRI Institute. Evidence Analysis. Peripartum doula care for improving birth outcomes. 
https://home.ecri.org. Published March 6, 2025. 
 

11. ECRI Institute. Evidence Analysis. Role of private doulas in labor and delivery. https://home.ecri.org. 
Published January 3, 2024. 

 
12. Falconi AM, Ramirez L, Cobb R, Levin C, Nguyen M, Inglis T. Role of doulas in improving maternal 

health and health equity among Medicaid enrollees, 2014‒2023. Am J Public Health. 
2024;114(11):1275-1285. 

 
13. Gilmore E, Duncan K, Ades V. Homelessness in pregnancy and increased risk of adverse outcomes: a 

retrospective cohort study. J Urban Health. 2024;101(2):383-391.  
 

14. Hans SL, Edwards RC, Zhang Y. Randomized controlled trial of doula-home-visiting services: impact on 
maternal and infant health. Matern Child Health J. 2018;22(Suppl 1):105-113.  

 
15. Jack A, Mullin C, Brown E, et al. Academy of breastfeeding medicine clinical protocol #19: 

breastfeeding promotion in the prenatal period (Revised 2024). Breastfeed Med. 2024;19(8):575-587.  
 

16. Kang E, Stowe N, Burton K, Ritchwood TD. Characterizing the utilization of doula support services 
among birthing people of color in the United States: a scoping review. BMC Public Health. 
2024;24(1):1588.  

 
17. Knocke K, Chappel A, Sugar S, De Lew N, Sommers BD. Doula care and maternal health: an evidence 

review. (Issue Brief No. HP-2022-24). Office of the assistant secretary for planning and evaluation, 
U.S. department of health and human services. Published December 2022. 

 
18. Lemon LS, Quinn B, Young M, Keith H, Ruscetti A, Simhan HN. Quantifying the association between 

doula care and maternal and neonatal outcomes. Am J Obstet Gynecol. 2025;232(4):387.e1-387.e43. 
 

19. Quiray J, Richards E, Navarro-Aguirre Y, et al. The role of doulas in supporting perinatal mental health 
- a qualitative study. Front Psychiatry. 2024;15:1272513. Published February 29, 2024. 

 
20. UpToDate, Inc. Continuous labor support by a doula. https://uptodate.com. Updated April 2025.  

 
21. UpToDate, Inc. Initiation of breastfeeding. https://uptodate.com. Updated April 2025. 

 
22. UpToDate, Inc. Nonpharmacologic approaches to management of labor pain. https://uptodate.com. 

Updated April 2025. 

https://home.ecri.org/
https://home.ecri.org/
https://home.ecri.org/
https://uptodate.com/
https://uptodate.com/
https://uptodate.com/


Doula Services 
Page: 5 of 5 

 

 

23. UpToDate, Inc. Postpartum unipolar major depression: general principles of treatment. 
https://uptodate.com. Updated April 2025. 

 
24. US Department of Veterans Affairs (VA). VA/DoD Clinical Practice Guideline. Management of 

pregnancy. https://va.gov. Published 2023.  
 

25. US Department of Veterans Affairs (VA). Evidence Synthesis Program. Evidence brief: doula support 
for veterans. https://va.gov. Published April 2022. 

 
26. Virginia Department of Medical Assistance Services. Community doula program.  

https://dmas.virginia.gov/for-members/benefits-and-services/maternal-and-child-health/community-
doula-program. Published 2022.  

 
27. Virginia General Assembly. House Bill No. 1614: Postpartum doula care; DMAS to amend state plan 

for medical assistance services. LegiScan. https://legiscan.com/VA/text/HB1614/id/3231069/Virginia-
2025-HB1614-Chaptered.html. 

 
28. Virginia General Assembly. Senate Bill No. 1418: Postpartum doula care; DMAS to amend state plan 

for medical assistance services. LegiScan. https://legiscan.com/VA/bill/SB1418/2025. 
 
 

Change Summary 
 
07/01/2025  New Policy.  
 
 

 

https://uptodate.com/
https://va.gov/
https://va.gov/
https://dmas.virginia.gov/for-members/benefits-and-services/maternal-and-child-health/community-doula-program
https://dmas.virginia.gov/for-members/benefits-and-services/maternal-and-child-health/community-doula-program
https://legiscan.com/VA/text/HB1614/id/3231069/Virginia-2025-HB1614-Chaptered.html
https://legiscan.com/VA/text/HB1614/id/3231069/Virginia-2025-HB1614-Chaptered.html
https://legiscan.com/VA/bill/SB1418/2025

