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Download the Go365 for Humana Healthy
Horizons app today

The Go365 for Humana Healthy Horizons® app is a great tool to help you earn rewards for
keeping up with your personal well-being goals.

Available at no extra cost to you, Go365 for Humana Healthy Horizons encourages you to earn
rewards for taking healthy actions and redeem for e-gift cards to brands you know and love.

Get started in 3 steps

GETITON

P® Google Play

1 Download the app
o from Google Play
or the App Store.! for

Humana

Healthy H;

Use your phone’s
camera to scan
the QR code

2 Register an account on the app and sign in. If you are registered

e on MyHumana.com, ensure your password contains a number and
then you can use the same login information on the app. You’ll
earn $20 in rewards!? Guardians without Humana coverage
would not have a MyHumana account and should register by
selecting “Register here” from the Go365 app’s sign in screen.?

3 Select an activity to get started, and you are on your way!
[ ]

1 Smartphones can provide easy access to health-related information and enable members to stay
connected to their care team and health plan. Humana members that qualify for the Federal Lifeline
program are eligible to receive a free smartphone with monthly talk minutes, text and data.

2 Adults on the plan earn $20 in rewards for downloading the app and completing registration.

3 Guardians (with or without Humana coverage) must register under their name to add their minor(s).


http://MyHumana.com

What you can do in the Go365 for Humana Healthy
Horizons app:

et

l

Explore earning
options

RS

Get
assistance

gy

Redeem
rewards

Find Frequently
Asked Questions

Learn more about rewardable activities

D@

Sign up for
Wellness Coaching

You can earn rewards for completing healthy activities such as working with a Wellness Coach, getting
preventive screenings and going to prenatal and postpartum visits. Rewards can be redeemed for
e-gift cards through the Go365 Mall in the app.

Reward criteria Reward amount

Activity

Annual Wellness
Visit

Complete an Annual Wellness Visit with a primary care
provider (PCP). Available to members 3 years and older.

$25 in rewards
per year

Be Active

Complete 12 workouts in a quarter, including doing
chair exercises, achieving a set number of steps, and
attending a fitness class. Must self-report on the app to
get rewarded. Available to members 19 and older.

$5 in rewards
per quarter, $20
per year

Behavioral Health
Follow-Up Visit

Have a follow-up visit within 7 days after hospital
discharge for behavioral health diagnosis. Available to all
members.

$50 in rewards
per quarter, $200
yearly max

Bone Density

Complete a bone density screening. Available to

$20 in rewards

Screening members 65 and older. once every 2 years
Breast Cancer Get a mammogram. Available to female members 40 $25 in rewards
Screening and older. per year

Cervical Cancer Get a cervical cancer screening, also known as a Pap test. | $25 in rewards
Screening Available to members 21 and older. per year
Chlamydia Get a Chlamydia Screening when sexually active or as $25 in rewards
Screening recommended by your healthcare provider. Available to | per year

all female members.

Colorectal Cancer
Screening

Get a Colorectal Cancer Screening as recommended by
your PCP. Available to members 45 and older.

$25 in rewards
per year

COVID Vaccination

Upload a photo of your completed vaccination card to
the Go365 app within 90 days of vaccination. Available to
members 6 months and older.

$20 in rewards
per year

Diabetic Retinal Eye
Exam

Get a retinal eye exam. Available to members with a
diabetes diagnosis 18 and older.

$25 in rewards
per year
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Activity

Diabetic Screening

Get an annual HbA1c and blood pressure screening with
your PCP. Available to members with a diabetes diagnosis
who are 21 and older.

Reward criteria Reward amount

$40 in rewards
per year

Digital Onboarding

Download the Go365 for Humana Healthy Horizons app
and complete registration. Available to all members age
18 and older.

$20 in rewards
per lifetime

Fall Prevention
Video

Watch the Fall Prevention Video in the Go365 app.
Available to members 55 and older.

$10 in rewards
per year

Flu Shot

Get the flu vaccine. If received from a health provider
other than a physician or at a pharmacy, upload photo
proof for documentation in the Go365 app. Available to
all members.

$20 in rewards
per year

Get Involved

Complete 4 social activities, including volunteering and
other community engagement activities. Must self-report
on the app to get rewarded. Available to members 19
and older.

$5 in rewards per
quarter, up to $20
per year

Haircuts for Kids

Redeem this voucher through the Go365 app between
March - April and July - September. Redeem by
uploading a photo of your child’s school registration
form, school ID or class schedule in the Go365 app.
Available to members in grades K-12, ages 5 - 20.

$20 in rewards
per haircut, max
$40 per year

High-Intensity Care
of Substance Use
Disorder

Have a follow-up visit within 7 days after discharge from
inpatient care, residential treatment or detoxification
visit. Available to all members.

$50 in rewards
per quarter, $200
yearly max

Human
Papillomavirus
Vaccine (HPV)

Must complete both doses to receive rewards. Available
to members 9 to 13 years.

$50 in rewards,
per lifetime

Level of Care Video

Watch this video in the Go365 app about when to access
the emergency room. Available to members 19 and older.

$10 in rewards
per year

Medicaid Member
Health Screening
(MMHS)

Must complete within 30 days of enrollment in Humana
Healthy Horizons. The MMHS can be done in 1 of 4 ways:

1. Complete through the Go365 for Humana Healthy
Horizons app, or

2. Fill out and send back the MMHS in the envelope from
your welcome kit, or

3. Call 844-881-4482 (TTY: 711), Monday - Friday,
8 a.m. - 7 p.m., Eastern time, or

4. Create a MyHumana account and complete and
submit the MMHS online.

Available to all members.

$50 in rewards
per lifetime




Activity

Notification of
Pregnancy (NOP)

Let Humana know you are pregnant in the Go365 app.
Available to pregnant female members. Members 13 and
under must call to notify Humana.

Reward criteria Reward amount

$25 in rewards
per pregnancy,
max $50 per year

Postpartum Visit

Must complete 1 visit with your health provider within 7
to 84 days after delivery. Available to postpartum female
members.

$25 in rewards
per pregnancy

Prenatal Visit Complete up to 10 prenatal visits. Available to pregnant | $10 in rewards
female members. per visit, up to 10
visits, max $100
per pregnancy
Safe Sleep Complete the Safe Sleep education video in the $10 in rewards
Education Video Go365 app. per year
Available to parents/guardians of members 0-2 years.
Video may be watched on the minor’s Go365 account.
Tobacco & Vaping Work with a Wellness Coach over the phone to quit Up to $50 in

Cessation Coaching

smoking or vaping.

Members earn:

+ $25 for completing 2 calls within 45 days of enrolling in
Coaching

+ $25 for completing 6 more calls (8 total) within 12
months of enrolling in Coaching

Enroll by calling 855-852-9446 (TTY: 711). When

prompted, select option one. Available to members 12

and older. Nicotine replacement therapy is available to

members 18 and older.

rewards per year

Transition of Care

Complete a follow-up visit within 30 days of an inpatient,
non-psychiatric discharge. Available to all members.

$25 in rewards
per quarter, $100

yearly max
Weight Work with a Wellness Coach over the phone to reach or | Up to $30 in
Management keep a healthy weight. rewards per year
Coaching Members earn:

+ $15 for completing the enrollment process

« $15 for completing Coaching, six calls total, within 12
months of enrolling

To enroll, call 855-852-9446 (TTY: 711). When prompted,

select option two. Available to all members 12 and older.




Well-Baby Visit Complete a wellness visit with a pediatrician. Available to | $10 in rewards
members 0 to 15 months. per visit up to 6
visits, max $60

per year
Well-Child Visit Complete a wellness visit with a pediatrician. Available to | $10 in rewards
members 16 to 30 months. per visit up to 2
visits, max $20

per year

Your rewards will be available in your Go365 account once rewards criteria have been confirmed.
You may also view a full list of rewardable activities in the app.

How to redeem your rewards

After completing any of the healthy activities listed above:

» Download the Go365 app.
Make sure to choose the one that says Humana Healthy Horizons in the name.

Google Play App Store

for

Humana

+ Add eligible minors to your account.

« Find your available rewards in the Go365 for Humana Healthy Horizons app
» Access the Go365 Mall in the app

« Redeem rewards for e-gift cards

Go to humana.com/medicaid/virginia or call 844-881-4482 (TTY: 711) for more information about
Go365 for Humana Healthy Horizons.

Humana Healthy Horizons in Virginia is a Medicaid product of Humana Medical Plan, Inc.


http://humana.com/medicaid/virginia
https://play.google.com/store/apps/details?id=com.humana.go365.medicaid&hl=en_US&gl=US
https://apps.apple.com/us/app/go365-humana-healthy-horizons/id1539362623

Go365 for Humana Healthy Horizons is available to all who meet the requirements of the program.
Rewards are not used to direct you to select a certain provider.

Rewards have no cash value. The monetary amounts listed above are reward values, not actual
dollars. For some rewards, your doctor has to tell us that you completed the healthy activity. Once
we get this information from your doctor, you will see in the app the option to redeem the reward.
For any reward you qualify to earn during the current plan year, we must get confirmation from your
doctor by no later than March 15 of the following plan year.

E-qift cards cannot be used to purchase prescription drugs or medical services that are covered by
Medicare, Medicaid, or other federal healthcare programs; gambling, alcohol; tobacco; e-cigarettes;
or firearms. Gift cards must not be converted to cash. Rewards may be limited to once per year, per
activity.

Wellness coaches do not offer medical, financial, or other professional advice, and should not be
used in place of consulting a licensed professional. You should consult with an applicable licensed
professional to determine what is right for you.



Notice of Availability - Auxiliary Aids and Services Notice

English: Free language, auxiliary aid, and alternate format services are available. Call 844-881-4482
(TTY: 711).

844-881-4482 i) e Juail Ulas doadl ruil) 5 Adlial) ac Lusal) 5 Al ilanss Jd 553 :[Arabic] 4 )l

(711 :aill ilgl)

Rw)bptU [Armenian]: Awuwlbh GU wuybdwn |Gguyuwu, wewlygdwl W wjpunpwupwihu dlewswithh
Swnuwjnipyntbutn: 2wugqwhwpt’p' 844-881-4482 (TTY: 711):

1T [Bengali]: FRTNIEN ©IFI, WII57 J2T0l, 32 [P [T ARTIAN GHNeTH | (PN FFA
844-881-4482 (TTY: 711) VT

BRI [Simplified Chinese]: F{ 1A R E R LBIAVIES  HENZE UM E MR LR AR . 1B 8B
844-881-4482 (MAFEEL:711),

ZBEAS [Traditional Chinese]: I IR IR R B RVEE S BB R B A R E S AR S AR FS o 5B 2N E
844-881-4482 (FEPEEH4R:711) -

Kreyol Ayisyen [Haitian Creole]: Lang gratis, &éd oksilye, ak lot foma sévis disponib. Rele 844-881-4482
(TTY: 711).

Hrvatski [Croatian]: Dostupni su besplatni jezik, dodatna pomo¢ i usluge alternativnog formata. Nazovite
844-881-4482 (TTY: 711).

844-881-4482 L .l L yiwd 50 (p Bila sl Cae i 5 ilial sla Sl 81 gl ) ledd s[Farsi] omlé
2 5 G (TTY: 711)

Francais [French] : Des services gratuits linguistiques, d’aide auxiliaire et de mise au format sont
disponibles. Appeler le 844-881-4482 (TTY: 711).

Deutsch [German]: Es stehen kostenlose unterstitzende Hilfs- und Sprachdienste sowie alternative
Dokumentformate zur Verfligung. Telefon: 844-881-4482 (TTY: 711).

EAANVIKA [Greek]: AlatiBevtal dwpedv YAWOOLIKEC UTINPECIEC, BoNBApATA KAl UTINPECIEC OE EVAAMOAKTIKEC
npooBaoctpsg popdec. Karéote oto 844-881-4482 (TTY: 711).

sl [Gujarati]: (:Yes eldl, Uslas Uslad W dsAs Sz Acull GUAG D. 844-881-4482
(TTY: 711) UR sl 83

.0"917N D'VNIIBA D'VOFVINTY NTAN ,DIANN 'NN'Y :D1'NA DT N7X D'NN'Y ([Hebrew] nay
(TTY: 711) 844-881-4482 1o0n7 Wwjpnn Xa

f&=El [Hindi]: fo¥:3[csh 19T, FgTgeh FHeg AR dhfeush YT AU 3Ucistl §| 844-881-4482
(TTY: 711) X FicT |

Hmoob [Hmong]: Muaj kev pab txhais lus, pab kom hnov suab, thiab lwm tus gqauv pab cuam.
Hu 844-881-4482 (TTY: 711).

Italiano [Italian]: Sono disponibili servizi gratuiti di supporto linguistico, assistenza ausiliaria e formati
alternativi. Chiama il numero 844-881-4482 (TTY: 711).

This notice is available at Humana.com/VirginaDocuments.
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HZAEE [Japanese: S8z —E X, *ﬁﬂjﬁ'ﬁﬁﬂ' EXRBEX T —ERZERTIHRBWCTEITE
9,844-881-4482 (TTY: 711) FTHEJFECIET

FIaNT21 [Khmer]: WNPRYIEAMO SSW S 1mﬂﬁ1§t’n9LB::1mJaﬁiﬁ’§mmGJﬁm S9 giunisi
1S 844-881-4482 (TTY: 711)4

ot=0q [Korean]: R & ¢10], 2= X| & 5! CHA| A MH|AE 0|26 4= JSLICE.

844-881-4482 (TTY: 711) HOZ S2O[SIAA|2.

WIFI290 [Lao] TNILVINIVGIVWIFI, aUENOVFOVCHS €D SVCCLLNINSDNSEL LV IFWS.

t 844-881-4482 (TTY: 711).

Diné [Navajo]: Saad t’aa jiik’eh, t’dadoole’¢ binahji’ bee adahodoonitigii din¢ bich’y” anidahazt’1’1, d66 tahgo
at’éego bee hada’dilyaaigii bee bika’aanida’awo’i daho6lo. Kohji’ hodiilnih 844-881-4482 (TTY: 711).

Polski [Polish]: Dostepne sg bezptatne ustugi jezykowe, pomocnicze i alternatywne formaty. Zadzwon pod
numer 844-881-4482 (TTY: 711).

Portugués [Portuguese]: Estao disponiveis servigos gratuitos de ajuda linguistica auxiliar e outros
formatos alternativos. Ligue 844-881-4482 (TTY: 711).

UATST [Punjabi]: HE3 37, AJed AIe3T, W3 feasfus gne Re< QUSYHT I6| 844-881-4482
(TTY: 711) ‘3 IS 3|

Pycckun [Russian]: MNpenoctaBnatotca 6ecnnaTtHbie YCyrn A3bIKOBOM Noaaep>kKkmn, BCrnoMorartefnbHble
cpencTBa U Matepuarbl B ansTepHaTUBHbIX popMaTax. 3BoHUTE rno Homepy 844-881-4482 (TTY: 711).

Espanol [Spanish]: Los servicios gratuitos de asistencia linguistica, ayuda auxiliar y servicios en otro
formato estan disponibles. Llame al 844-881-4482 (TTY: 711).

Tagalog [Tagalog]: Magagamit ang mga libreng serbisyong pangwika, serbisyo o device na pantulong, at
kapalit na format. Tumawag sa 844-881-4482 (TTY: 711).

61D [Tamil]: @eveus Qomg), glenesst 2 gail HMID IHM| eulger CFeneussit 2 6itermeor. 844-881-4482
(TTY: 711) &5 Siem1p&S6LD.

SN [Telugu]: & 2370, DaIFONE 05, SDBAZN (DT"5eIT) O T2 e
002N (10o). 844-881-4482 (TTY 711) 8 °© TONOL.

(TTY: 711) 844-881-4482 JS (s s lands (S Cupe 5l Jaliia 51 colaal (slae ¢l ) e [Urdu]: 520

Tiéng Viét [Vietnamese]: C6 s&n céac dich vu mién phi vé ngdn ngtt, hd trg b8 sung va dinh dang thay thé.
Hay goi 844-881-4482 (TTY: 711).

ATICE [Amharic]- 2727 AJH 8RR, AT ATIG-6b PLOT PATD A1AIAPTI® £75A: N
844-881-4482 (TTY: 711) AL LLm-A:

Baso3 ‘[Bassa]: Wudu-xwiniin-mu-za-za kiia, Hwodd-forio-nya, ké nyo-balin-po-ka bé bé nyuee se widi
pée-pée do ko, 844-881-4482 (TTY: 711) da.

Bekee [Igbo]: Asusu n’efu, enyemaka nkwaru, na oru usoro ndi 0zo di. Kpoo 844-881-4482 (TTY: 711).

Oyinbé [Yoruba]: Awon isé atilehin iranléwd ede, ati ona kika miran wa larowotd. Pe 844-881-4482
(TTY: 711).

AqTel [Nepali]: SNHEIE 1:¢[ceh, HETIeh AU T dehfevush e (SH/caedn) Jdgs 3Tcsy
ST | 844-881-4482 (TTY: 711) AT el B |




