TRICARE’s 2023 Open Season begins November 13 and ends December 12, 2023. If you're enrolled in

TRICARE Prime* or Select, you can make changes to your current plan or enroll in a new one.

The fastest and easiest way to change or enroll in a plan is through
Beneficiary Web Enroliment (BWE) at TRICARE.mil/OpenSeason.

What are my options?

| am happy with my current plan: | want to enroll in or change my plan:
No action is needed!

e |f you're happy in your current plan, you will stay enrolled

as long as you remain eligible and pay any applicable fees.
If you're enrolling or simply want to change your

TRICARE health plan, you can take action online using
BWE. You can choose between Prime* and Select.

Access BWE at TRICARE.mil/OpenSeason.

Other ways to enroll:

e Download a Prime or Select enrollment form at
HumanaMilitary.com/OpenSeason and mail or fax your
form to Humana Military at:

TRICARE East Region
¢/0 Humana Military
Attn: PNC Bank
PO Box 105838
Atlanta, GA 30348-5838

Fax: (866) 836-9535
e Call us at (800) 444-5445 (We expect high call volumes

during this time, so please avoid calling us on the first and
last days of Open Season).

As a reminder, you don’t have to wait until Open Season to change your Primary Care Manager (PCM)!

You can change it year-round through BWE.

Note: TRICARE Open Season doesn’t apply to beneficiaries enrolled in the following premium-based plans: TRICARE Retired Reserve, TRICARE Reserve Select,
TRICARE Young Adult (TYA), TRICARE For Life (TFL) and Continued Health Care Benefit Program (CHCBP).

*Prime: You can only enroll online if you live in a Prime Service Area (PSA). You need a Common Access Card (CAC), DFAS (MyPay) Account or a DS Logon to log in to BWE.
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