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{«/ Create user ID and password

« From the homepage on
HumanaMilitary.com, choose
Provider self-service

+ Choose Create your account to
get started

« Review the Consent notification
and the Privacy Act notice and
then choose Continue

Humana | <= 5 woe Q searen -

Beneficiary Provider Government

@ Referrals and authorizations are now digital! Providers should submit all referral and authorization requests electronically! Learn more

@ Change Healthcare third party system outage. Learn more

Committed to creating better
health outcomes and
simplified experiences

Humana Military is dedicated to offering the finest healthcare available, with a
simplified approach to service and care. Self-service empowers your experience
with quicker and more efficient options. Log in or register for a self-service
account today!

Provider self-service Beneficiary self-service

Access provider self-service

Login Create account

| You will be asked to provide the TIN / EIN

User ID
|\ and correlating NPI for providers you are

adding to your account. Most tools and

, features will be unavailable until a provider
| Password & | is verified and added to your account.

Frats oubucomine 3

Forgot user ID or password?

WARNING!

This site is for the exclusive use of H Gltary providers, ees g services for those providers. Unauthorized acoess 10 this site may result i

criminal ox eivil prosecotion.

Create provider account
Getting Started

Consent notification

You can access Humana Military Automated Information System. By using this system you conseat to the terms
of the Privacy Act Statement

Privacy Act notice

AUTHORITY: 10 US.C. 1079 and 1086; 38 US.C. Chapter 17, 32 CFR Pan 198, Civilian Health and
Medical Program of the Uniformed Services (CHAMPUS), and EO. 9397 (SSN), as amended

PURPOSE: To obtain information from individuals to validate their eligibility as health care providers and
staff, grant access to the Humana Military website, and provide provider services available through Humana
Military to validated individuals, inchuding physician referrals, healtheare authorizations, claims payment,

assignment of beneficiaries to physicians, and informational contact with validated beneficiasies.

East Region
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https://www.humanamilitary.com/

{«/ Create user ID and password

'WARNING!

This e s for r e empl peo

Create provider account
« Create a unique user ID

and password

User ID and password

[ 1

+ There are two password questions
that must be chosen and answered

Name of your first grade teacher

+ This will allow for an easy password
reset if the need arises

WARKING!

Create provider account

General Informarion

+ Each person should create their
own account for security purposes = |

| Sopen oo mevs |
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{«/ Create user ID and password

* Review the User agreement,
accept and Submit

« After creating an account, you
must Add TIN to utilize all the
features in provider self-service

+ To add TIN later, choose Skip and
log in to go to your profile

WARNING!

This site is for the exclusive use of Humana Military providers, their employees or those rendering services for those providers. Unauthorized access to this site may
result in criminal or civil prosecution.

Create provider account

User agreement

Humana Military Security and Information Protection Agreement

1 hereby acknowledge that the information I will access through the MyHMHS for Providers Internet
applications is confidential patient and physician data, the unautherized disclosure of which is prohibited by
state and federal law. I agree not to make any unautherized disclosure and will treat as confidential all such
information. I further agree that all passwords I select or that are assigned to me by Humana Military for
access to this information shall be held by me in strict confidence and shall not be disclosed to any third
parties. Do you accept this Humana Military Security and Information Protection Agreement?

®) 1 accept this agreement

) 1do not accept this agreement

Account created

Congratulations!

You have successfully completed the account creation process.

To access all provider self-service features, a TIN must be added. You can add a TIN later at any time.

Add TIN

[ Skip and log in |

East Region
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() Add a Tax ID/Employer ID Number (TIN/EIN)

Add a TIN/EIN to
the account

 If you chose to Skip and log in,
you will be taken to this page

This will allow you to add a TIN/EIN
to your account

Click the Add a TIN/EIN to your
account link near the top of the page

+ This page includes TIN/EIN
information and how to
gain access

* Once you are ready to proceed,
click Next to continue

 Enter the nine-digit Provider TIN
or EIN with no dashes and enter
the ZIP code of the TIN/EIN
primary location

* Note: The TIN/EIN must be
TRICARE certified to be accepted

Humana ‘ =

Military

TRICARE

You do not have access to any providers. You must add a provider TIN/EIN to your account to access all the features of self-service.
your account

My User Profile =
Name John Smith

Email johnsmith@domain.com Update

Phone (555) 555-5555 Update

Street Address n 1234 Update

User ID 678

Last Login 4/10/2024 2:30:00 PM

Password Changed ~ 4/10/2024 2:30:00 PM Change Password

Self Service Tutorial

@ Ask a question

Add a provider

Add a provider to your account
This process will not affiliate a new practitioner to your practice. Click here to affiliate a practitioner to your
practice. Following the steps below will allow you to add a provider to your self-service account.

A Provider ID is a nine digit sumber. (TIN) is a nine digit Tax Identification Number. (EIN) is an Employee
Identification Number, which could be the nine digit TIN.

Step 2 of adding a provider will ask you to enter the Provider ID which you are requesting access.

When you are ready to proceed. elick the Next button below.

Add a provider

Add a provider to your account

You may add a provider to your account at any time, but
we encourage adding at least one at time of registration

‘ Provider TIN or EIN ‘

Enter the 5 digit zip code of the TIN/EIN primary location.

‘ Zip code ‘

East Region
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() Add a Tax ID/Employer ID Number (TIN/EIN)

« See the definitions of the two
options by hovering over each

* Choose the option that best
defines your role within this TIN/EIN

« If the Third Party option is chosen,
we will require the approver’s name
and contact information

« This page will not appear for
Employee/Owner

+ There are four approval options
e You must choose one

+ We will look at each one on the
following pages so you can choose
the most appropriate option

Add a provider

Add a provider to your account

We need to know if you work directly for this
provider or if you are a third party vendor

Learn more ©

dih AR

Employee/Owner Third party

‘ E.(k:|

Employer/Owner

You work directly for the employeriowner. I's
typical to have an email associated with this
organization

Third Party

You work for a third party organization. (Ex. Billing
agencies)

Add a provider

Add a provider to your account

Third party affiliates require approval from the provider.

Please enter contact information below for the

person wha can approve your request for access.

“

Add a provider

Next Steps

You must choose borw You WwouldIike 1o begin the
approval process.

0 I

Activation code Fax key code
Learn more @ Learn more @
Ousite Manual
Learn more @ Learn more @

(=]

East Region
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() Add a Tax ID/Employer ID Number (TIN/EIN)

« Immediate access for those on
the phone with a Humana
Military associate

e Enter the activation code on the
next page

+ Once this is completed, you will
have full access

» The Fax key code is located on an
auto-fax referral or authorization
received by Humana Military

* The auth order number at the top
of the fax and the four-digit key
code near the bottom are required

 This information should be entered
on the next page

* Note: The TIN/EIN you are requesting
access to must also be included on
the referral or authorization

« The on-site option is used by a
Humana Military associate who will
be in the office with you when you
are requesting access

« The associate will enter his/her own
key codes to gain immediate access

Add a provider

Next Steps.

You iust choose Bow you would ike o begin the
approval proces:

o lmmediate Access

+ Entet the Activatica code obtased from a
Humana Military Represcatative

'+ Activation code is only valid for the Provider
ID Authesticated during your call with

¢ Humana Militay

Ousite Manual

Learn more & Learn more O

=]

Add a provider

Next Steps

‘Vou must choose bow you would le 1o begin the

Activation code
Learn more @
- Immediate Access
= Enter the Key Code from a Humana Miliary
TRICARE Referral Authorization fx
_ d for the Provider ID
& <
On site M
Learn more @ Learn more @
=

Add a provider

Next Steps

You nuust choose howw you would 1ike 10 begiathe
approval process.

+ Humana Miliary Provides Representative
grants aceess by entering key information

East Region
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() Add a Tax ID/Employer ID Number (TIN/EIN)

« If you do not have an activation
code, an auto-fax key code or a
Humana Military associate on site,
you must choose the Manual option fetstr:

You auust chioose Bow you Wwouk! Iike to begin the
spproval process.

Add a provider

* Your request will be sent to your
practice site administrator, if you 0
have one, for approval acwatin e Eo—

Learn more @ Learn more @

Access requests processed either by your local

« If there is no site administrator, your
request will be reviewed by a Humana & = e et e i) 1y s
Military associate for approval N e

o processed within three business days, ofiea
Lannon® Learn more Wit one busiaess 6ay

 Requests for which a local site administrator
exists are routed to that site administrater.
Humana Military has 60 <ontrol over the speed

* You will receive an email when
your access is approved

with which the site administrators process
access requests

Bigin typing in nddress o to frd locotion

Eque used loogton

Group Information

Frovider
Network Stotus
Address

Yo are carrengly Prowider,

Specisities Sarvices by Speciiry

i - ddti Speciaity oo Types of Serice Avcilable TRICARE Patient Profile Hee
These cre 7 professionals procticing ot this locatiors \iew
iew provider ratings tncludes Ekgibiity, Rafermis ond Ciims
iEw my Prowider Aepresentotive cantact information: TRICAREID gy Doto of Bath Auth/Order #
[ | (i | o i

+ When your access request has ; :

. Practitioner Search e ( o ] cie
been approved and you log in, you T o i
. 3 De'.!ll'!l'»el.[-:l :h'-!EI'.I:M!I ] -'ch.-;ps_:.mn:'llli-oerl.r.ed.-'.-;:\'dl_-:: s Oear Al
W|ll have access to Gll features in of Tax IdentiSioation kurmber (TN} offfiation.
[ | |
rovider self-service A ”
P = Search Code Lookup e
* Note: You may add as many TIN/ Referrals and Authorizations i z:’:p, i
* Coce Text
EINs as needed by repeating this T — seniga (] [—
your referrals, cuthorizas) related notifiootions. fou can dlso S=——
process sign up ta recafue =mai aleres when new notications anve.
Hide

- i Formulary Search S
Claims
TRICARE'S prescriptions ore manoged through the pharmacy
Visit the

ey bo see your claims and refmed coeroctor, Express Sorpt:
notifications, submit small numibers of new daims, ond to sign upto ”
reszive email clerts when new netificotions armive,

B S v Care Management dashboard i
Prescription monitoring

The Care Managemest dashboard cllows you ko search for berieficiories
TRICAREID 4@ Detn of Batn @) enrelled in the Autism Core Demonstration er other Care Menagement
pregram. The dushicard wil share patient-szacific pragmm
information ond ather resounces reited to the bensfidany's cone.

= View doshboond

Refer 0 beeficiary 0.3 care management program >

| | msmacrenr |

A potential qudity issue i defined 5 @ chiriccl veriancein the standard
ofcore.

East Region PROVIDER SELF-SERVICE TUTORIAL



(} User ID and password reset

You have exceeded the maximum number of attempts to log in. Your account has been locked for securlty reasons. How to | gt my password restosed?
Reset password Access provider self-service
 You can reset your password
two ways: Login Create account
° Choose ForQOt user ID or You will be asked to provide the TIN/ EIN
) and correlating NPI for providers you are
password, or A et oo o
o . | features will be unavailable until a provider
Enter your password incorrectly : Lo e

three times and you will see the

error message at the top with

the option: How do I get my
password restored?

Create your account =

Forgot user 10 or passward?

Access provider self-service

Reset password

User ID

Security question A

+ Correctly answer the questions
you entered when you created Answer
the account

Security question v

Answer

East Region PROVIDER SELF-SERVICE TUTORIAL | 10



(} User ID and password reset

+ You may reset your password

+ You must also reset your two
security questions

« The password has been reset

« You may return to the sign in page
and log in

Retrieve user ID

« If you have forgotten your user
ID, you can retrieve it by choosing
Forgot user ID

Access provider self-service

Reset password

New Password
Pusswords must be 8- 16 characterslong
and containat least ore letter, one rumber
andone of these spedal characters1 @
Confim Fossword.
Security question v
Answer

Security question v

Acsuwer

1475 recommerdded that you us ol lower

response becouse during a passwiord reset,
you must moteh your answer sxactly.

Access provider self-service

Reset password

You moy now log in using your new password

Return to sign in

Access provider self-service

Log in Create account

{ User 1D ‘ You will be asked to provide the TIN /
EIN and correlating NPI for providers
you are adding to your account. Most
tools and features will be unavailable
> ‘ until a provider is verified and added to
your account.

Create your account —

Forgot user ID or password?

{ Password

East Region
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(} User ID and password reset

 Enter your email and first and
last name

« Select the security questions you set

* Answer the security
questions correctly

* You user ID will appear

* You may return to the sign in page
and log in

Access provider self-service

Retrieve user ID

[ Email ]
I First Name ]
| Last Name 1
| Security question V]
I Answer ]
l Security question v}

|

[ Answer

Access provider self-service

Retrieve user ID

Your user ID is:

Return to sign in

East Region
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.} Ask a question

* You have access to chat and
secure messaging by choosing
Ask a question

* Note: Chat and secure message is
only available in provider self-service

* Chat is available during business
hours only

* Chat Now means you may use this
feature now

* Not Available means you should
check back later

+ Secure message is available anytime

+ To use secure message, choose the
envelope of the appropriate category

Welcome, Log out

Self Service Tutorial

Humana

Military

—
Ao @ Ask a question
TRICARE

View All Practice Locations
Begin typing in address box to find location

- 8
This is my most frequently used provider. This is my most frequently used location for provider
Add a TIN/EIN to my self-service account

Ask a question

Please select either live chat or secure message to ask your question.

Category Secure Message Chat
General benefit information = Chat Now
Other = Chat Now
Provider demographics = Chat Now
Certification = Chat Now
Patient eligibility = Chat Now
Referral/Authorizations = Chat Now
ABA provider questions = Chat Now
Self-service website access = Chat Now
Contracting and Credentialing = Chat Now
OHI = Chat Now
Claims = Chat Now
Autism Care Demonstration = Not Available

Inquiry

East Region
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.} Ask a question

Humana

Military

—
S @ﬁskuqu&stuun
TRIC ARG

CDmpose sSecure message *= Bock to messagas

Flease note, effective December 1, 2021, if you send a bosic claims stotus inguiry, you
will be aiad to view thot stotus on provider self-service of through TR first. Flease
see HurnanaMilitary.com for mare information.

Please make sure any attochments pertaineng to o single chaim are submitted in the

SO MEssage.
« Once you have chosen the .
category, you may add your text in
the message field Category:

Providar demogrophics Ti

* You may also add an attachment
If your question ts about patient eligability, benefits, o referral or guthorizotion, please
include the patent’s ID, narme and date of bisth in your message.

+ Once you send the message, you will
. - If your question is obout a claim, please include the claim number or dote of semvice,
be able to view it in your sent box patient’s I0, name and date of birth in your message.

Messoge:

Type your message here.

Attachmentis): # Add attachment ¥

Flecse select o provider ond lecotion (e 0dd on oftachment

Placsa chack your file type. It must be ore of the foliowing doc, docx, xls, xlsx, pdf t, jpg. gif
can be attached

Please check your fite size. Total upiooded file size must be TMS or bess

Plecse check your file nosme. 1t may contain letters, numbsers, blank spaces ond these speciol
charoeters:_. -

m Concel -

Welcome, * Logout
Self Service Tutorial

Humana

Military

==

TRIE AR @Aska question

/L"\J Provider self-service: Secure Messages

+ Choose the envelope on

the homepage to retrieve i = Compose new message
Folders Begin date End date
your messages - 0411012023 06109/2023 (B2 reset fiters
+ Both sent and inbox messages are sent You are viewing: Sent messages
located here Gast Dot From Categary TicketNumber
6/9/2023 Provider demogrophics 1864674

Total results: 1

East Region PROVIDER SELF-SERVICE TUTORIAL | 14



(. Referral and authorization center

e Use the referral and authorization
center to:

« Enter a new request for referral
or authorization

« Check or update an
existing referral

« Check or update by provider

« Search by auth/order number

« Sign up for email notifications
to receive alerts when a change
has been made to a referral
(i.e., approved, return needing
additional information)

* Filter your search by:

« Filter by date
« Status
» Place of treatment

By turning on the Pending
notification, you will see only the
referrals and authorizations that
require your attention

« The green icon indicates we would
like acknowledgement of a change

« The plum icon indicates we need
information from the provider

nt

agie Hide
Practitioner Search :

Determine if a practitioner is TRICARE authorized/certified, regardless
of Tax Identification Number (TIN) affiliation.

NPL |

5 % Hide
“~ferrals and Authorizations

referral and authorization center to submit, update or review
‘errals, authorizations and related notifications. You can also
up to receive email alerts when new notifications arrive.

Hide

Show Extra Profile Fields

= Clear All

Code Lookup

Hide

Code Type Procedure « Diagnosis
Search Type » Code Text

Search Input | |

Formulary Search

TRICARE’s prescriptions are managed through the pharmacy
contractor, Express Scripts.
Segreh the TRICARE Formulary

Hide

{rﬁ Referrals and authorizations center

£ Need to submit a request?

Submit a new request

Provider
Auth / Order #

Filter by date Begin date

d Makeaselecton  ranoz:
Service date
Discharge date

End date

Make a selection
Other - Not Classified

Inpatient Hospital

Doctor's Office

Patient's Home

Ambulance

Pharmacy
Emergency Room

04/09/2020
0212812016
Pending noti
021282016

12/30/2017

12/30/2017
10/14/2014

08/24/2004

12/30/2012

Outpatient Hospital l

Domiciliary (Nursing Facility)/ICF
skilled Nursing Facility/SNF

Independent LabiXRay

Residential Treatment Facility
Comprehensive Outpatient Rehabilitation
Independent Kidney Disease Treatment Cej

Ambulatory Surgery Center

&= Setup email alerts

Optin for notifications

Location
TRICARE ID Date of birth
Place of treatment Pending notification

Status

Make a selection

Approved

cancelled

Fully or Portially Denied

Duplicate Request

Returned - Need Additional Information

Service Does Not Require Referral/Auth

Service Covered by Other Health Ins
pProce

04/11/2023  Approved m:“ 04/11/2023
05/042023  Approved mif:“ 05/02/2023
0510972023 z‘ﬂ‘;“ patients  os11012023
04/26/2023  Approved m'e:"s 04/18/2023
05/08/2023 ?g‘;"t:':;“ mi"’:fs 05/10/2023
06/06/2023  Approved m:rs 05/23/2023
0210672023 Approved m;‘“ 01/31/2023
06012023  Approved  LouetS  gspana

East Region

PROVIDER SELF-SERVICE TUTORIAL

|15



(. Referral and authorization center

/N

{n] Referrals and authorizations center

£ Need to submit a request? = Setup email alerts
Submit @ new request Optin for notificotions
« To submit a new request for a .
referral or authorization, choose
Submit a new request Auth | rder # TRICARE 1D Dote of birth
Filter by date Begin date End date Status Place of treatment Pending notification

Entry dote . 121412022 61212023 Moke o selection = Make o selection =

o [ ] ]

Humana

Ask ti
: w‘% ® sk a question
Military

TRICARTE

sl

Create new referral or authorization

« The beneficiary’s TRICARE ID is Botiati ;
] . atient information
required to begin

TRICAREID (7)
+ The diagnosis is required to S 11-digit DB
complete the request

» To view an on-demand referral-authorization demonstration, click on this link:
Referral and Authorization Demonstration | Provider On Demand Webinar

+ To view an on-demand referral-authorization change request tutorial, click on this link:
Submit a referral and authorization change request + adding documentation

East Region PROVIDER SELF-SERVICE TUTORIAL | 16


https://www.brainshark.com/1/player/hgb?pi=zHnzThKQmzRw6Vz0&r3f1=&fb=0
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(! Patient profile

 To check eligibility, the TRICARE ID
and Date of Birth is required

 Enter that information from the
home page and choose View

* Note: You may check up to five
beneficiaries at one time by
choosing Show Extra Profile Fields

« The eligibility page will display:

* Name

« Address

+ Up to two phone numbers

« TRICARE program

« Other Health Information (OHI)
« Sponsor information

+ PCM, if applicable

« Referrals/authorizations

+ Catastrophic cap and deductible
+ Claims

« Alink to View Plan Costs

+ Coverage history

Show < 5 < Hide
TR™ " ®E Pat- " Profile
Hide TRICAREID @ DateofBirth @  Auth/Order #
|__ | | MM/DDIYYYY | OR |— | Cleur
Iit, update or review ~ — o
fions. You can also |' | [ mmoprvevy | - | | _

‘ions arrive. : e

i = Clear All Show Extra Profile Fields
1ae

r claims and related Show
s, and to sign up to COde LOOkU p

TRICARE Eligibility Information = Sponsor Information bt

Patient Information: Sponsor Hame:
Status:
Service Branch:

RankiGrade:
Gender: Military Base/Post Designation:
Date Of Birth Region TRICARE East (T2017)
Status For Date Of Service:  02/20/2024 Wiew TRICARE Region Map
TRICARE Eligibility Status:  eligible (PRIME)
TRICARE Program; TRICARE Prime - Acfive Duty Family
Members Hide
Group & PCM Information
Other Health Insurance: MNone On File
Other Government Program: None On File Nams;
Referrals And Authorizations Catastrophic Cap & Deductible @
DateEntered  Servicas Authorized  Provider status Effective (1/1/2024 - 12/31/2024)
01/30/2023 Approved Catastrophic Cap
Applied Limit
Individual 50.00 $1,000.00
View More Family $0.00 $1,000.00
Build A New Referral
Check Or Update Existing Referral Or Authorization For This Patient Fi
Applied Limit
Check ReferralfAuthorization Requirements By Procedure Code. Individual $0.00 $300.00

| | Family 50.00 $600.00

View Plan Costs
Claims

View This Patient's Claims In The Provider Access Claims Center

Coverage History
Status Plan Description Start Date End Date End Reason

Eligible (PRIME) TRICARE Prime - Active Duty Family Members 02/20/2018

+ Visit: Patient eligibility and out of pocket costs | Provider On Demand Webinar for more information

East Region
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https://www.brainshark.com/1/player/hgb?pi=zH5z8vcQ7zRw6Vz0&r3f1=&fb=0

(. Provider access claims center

your referrals, authorizations and related notifications. You can also
sign up to receive email alerts when new notifications arrive.

« From the homepage, click on the

Visit the Provider Access Claims Center to see your claims and related
link Provider Access Claims Center #

notifications, submit small numbers of new claims, and to sign up to

receive email alerts when new notifications arrive.

o : - Show
Prescription monitoring
Humana | == T
Military TRicARE @ Ask a question

ﬁ’.l\j Provider self-service: Provider Access Claims Center

B, Need to submit a claim? s Educational Tools
Send Documents Click here to learn more about adding providers or detailed tutorials on
Submit an XPC XpressClaim how to submit a claim.
EFT
ERA
Provider: Location: (Begin typing in address box to find location)

« There are many options on the

claims home page Claims Summary hittance Correspondence Recoupment Surmmary

*sort the list by clicking the column headers

you may search by:

« From the Claims Summary tab,

Search by: Check Number Claim Number Begin date End date
+ Date of service R 4 ot -
« TRICAREID _ » Soorcn[reset
+ Payment date Payment dote
+ Check Number e

« Practitioner

East Region PROVIDER SELF-SERVICE TUTORIAL | 18



(. Provider access claims center

« From the Remittance tab, you
may search by:

* Created Date
» Check Number

+ Adjust dates as needed

» From the Correspondence tab, you
may search by:

* General
» Offset

+ Adjust dates as needed

If there is a recoupment case for
the provider and location, a fourth
Recoupment Summary tab will visible.

* From the Recoupment Summary
tab, you can search for a case by:

+ Entering the six-digit case number
» Case status

« The recoupment results will show:

« Reason for recoupment
 Claims affected

« Offset information

* And more

[, Need to submit a claim?
Send Documents
Submit an XPC XpressClaim
EFT
ERA

Provider:

g Educational Tools
Click here to learn more abeut adding providers or detailed tutorials on
how to submit a claim.

Location: (Begin typing in address box to find location)

Claims Summary Remittance Correspondence Recoupment Summary
Search by: Check Number Begin date End date
Created Date - 08/31/2024 09/30/202% m reset filters

Created Date

Check Number

Humana { =

Military TRicanE

9

el Service Tatonal

@ Ask a question

{n] Provider self-service: Provider Access Claims Center

£ Need to submit a claim?

The selected location is not registered to submit claims.

= Setup email alerts
Click here to opt in to getting emailed when new notifications arrive.

Registration is required for web-based claim submission. From the

dote of registration, access will be granted within two business

days. Click here to register this location

Provider:

Claims Summary

Practitianer: {Begin typingin nome in the box)

Al Practitioners

Document Type Begin date

General

Location: (Begin typing in address box to find location)

Remittance Correspondence

End date

B e

Humana

Military

=

TRICAR R

at

Self Service Tutorial

® Ask a question

{ny Provider self-service: Provider Access Claims Center

€. Need to submit a claim?
Click here to get started.

= Setup email alerts
Click here to opt in to getting emailed when new notifications arrive,

Need help submitting a cloim? Click here for a tutorial.

Provider:

Claims Summary

Case Identifier: Case Status:

All

Remittance

Location: (Begin typing in address box to find location)

Correspondence

Recoupment Summary

“sort the list by clicking the column headers

[Retrieve Recoupment]
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(. Provider access claims center

Web Claim Submissions

To setup the tax ID for web claim
submissions, choose Submit an XPC
from the claims homepage

+ This will take you to the registration

+ Once registered, this link will take
you directly XPC

* You can submit professional and
institutional claims

* You can submit secondary claims

* You can submit corrected claims

Self Service Tutorial
Humana

Military

==

TRICARE )
® Ask a question

/Ln\j Provider self-service: Provider Access Claims Center

Clear and Legible Reports (CLR) from urgent care centers should include all information from a beneficiary’s visit such as any lab reports, notes*
on episodes of care, physicals and any other relative information, including any referrals made during the urgent care visit. As a reminder, the
urgent care center CLR must be submitted to the military hospital or clinic within two days of the visit

B, Need to submit a claim? g Educational Tools
Send Documents Click here to learn more about adding providers or detailed tutorials on
Submit an XPC XpressClaim how to submit a claim.
EFT
ERA

Provider: Location: {Begin typing in address box to find location)
Claims Summary Remittance Correspondence Recoupment Summary
Document Type Begin date End dote Claim Number

08/31/2024 09/30/2024 m reset filters

Offset

« To view an on-demand claims center demonstration click on this link:
Claims Center Demonstration | Provider On-Demand Webinar

+ To view an on-demand recoupment summary search demonstration click on this link:
Recoupment Summary Search | Provider On-Demand Webinar

East Region
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https://www.brainshark.com/1/player/hgb?pi=zIDzgUqApzRw6Vz0&r3f1=&fb=0
https://www.brainshark.com/1/player/hgb?pi=zHXzU9jHuzRw6Vz0&r3f1=&fb=0

Care management dashboard

IRILARED 5 PTESUTTRLTUTTS e TTIUT ULl LETULL T e PTTUT TS
contractor, Express Scripts.
Search the TRICARE Formulary

Care Management dashboard

e From the home page, click to The Care Management dashboard allows you to search for beneficiaries
View dashboard enrolled in the Autism Care Demonstration or other Care Management

programs. The dashboard will share patient-specific program

information and other resources related to the beneficiary’s care.

- View dashboard

Refer a beneficiary to a care management program >

Humana

Military

\_/—."-"
TRICARE

{;} Provider Self-Service: Care management dashboard

+ The beneficiary’s TRICARE ID and
date of birth is required

« Enterin the fields and Search

Search cases  TRICARE ID Date of birth MM/DDIYYYY Seurch 2

East Region PROVIDER SELF-SERVICE TUTORIAL | 21



(! Care management dashboard

+ The dashboard will display all
programs for the beneficiary

Autism Care Demonstration (ACD)

Program ASH phone Beginfend dote
+ For beneficiaries enrolled in the I i E
Autism Care Demonstration (ACD),

you will have access to: R ALSH S SRCH PR

(CcP)

+ Medical Team Conference notes

+ Alink to send a secure message Behavioral health cases
to the Autism Services Navigator Program Cose pwner name Case owner phane Beginiend date
(ASN) oo ——

« For beneficiaries enrolled in

access to- Program Cose owner nome Cose owner phane Beginfend date

* Program name fsthera we01  Open

« The case manager’s name and
phone number

Search the TRICARE Formulary

Care Management dashboard e
« To refer a beneficiary to a care
management program, choose the The Care Manogement dashboard allows you to search for beneficiaries
link under the dashboard enrolled in the Autism Care Demonstration or other Care Management
programs. The dashboard will share patient-specific program
+ Fill out the electronic form and information and other resources related to the beneficiary's care.
submit
Refer a beneficiary to a care management program >

East Region PROVIDER SELF-SERVICE TUTORIAL | 22
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Potential ng[]ty [ssue (PQI)

A potential quality issue is defined as a clinical variance in the standard
You can report a Potential Quality ok rie
Issue (PQI) from provider self-service submiit PQI Form

+ Choose Submit PQI Form from
the homepage

Potential Quality Issue Reporting

Report a Potential Quality Issue

This form is intended to submit potential clinical quality issues. A potential quality issue is defined as a clinical variance in the standard of X
care.

Qur team will review these requests, however please note that the outcome is confidential and we are unable to disclose the findings.

Beneficiary Search
TRICAREID * No Specific Beneficiary

Enter TRICARE ID

Provider Search
Provider name * Provider NPI Provider city * Provider state *

Enter text like provider last nan Enter Provider NP1 Enter provider city — Select -- ~

Issue Details

Begin date of service * End date of service

« The fillable form will appear

mm/dd/yyyy mmJ/dd/yyyy

 Fill out the form and Submit

Description of concern

Submit a concise description of the potential quality issue. Identify the level of care (outpatient or inpatient) and involved provider location.

4
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Provider self-service tutorial
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TRICARE is administered in the East region by Humana Military.
TRICARE is a registered trademark of the Department of Defense, Defense Health Agency. All rights reserved.
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